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Introduction

Abstract

In recent years, digital and intelligent humanities have become a key support for
promoting cultural innovation in university student management. Grounded in the
fundamental mission of cultivating virtue and nurturing talent, this paper eluci-
dates the core connotations of digital and intelligent humanities driving student
management culture in higher education institutions, analyzes the comprehensive
paradigm transformation across concepts, structures, and processes, and proposes
strategic pathways from three dimensions: value consensus, technological plat-
forms, and institutional systems. The study demonstrates that the deep integration
of digital and intelligent humanities with student management culture can advance
student management from traditional control to precise governance and from ex-
perience-based practices to science-driven empowerment. Upholding the unity of
digital-intelligence empowerment and humanistic leadership contributes to en-
hancing the quality of education and governance in universities, providing theo-
retical references and practical guidance for the modernization of student manage-
ment.
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The Ministry of Education and other eight departments jointly issued the “Opinions on Accelerating the Digitaliza-
tion of Education” in April 2025, where integration, intelligence, and internationalization were highlighted, and the
implementation path of digital and intelligent education was comprehensively proposed. This series of policies
offers policy advice and technical standards for the digital and intelligent student management culture in HEIs.

In the meantime, digital-intelligent humanistic education is different from traditional humanistic education and
digital humanities, and it is the kind of humanistic education adapted to development and combined with digital and
intelligent technologies (Li et al., 2026). Supported by the empowerment of technology and focused on the cultiva-
tion of a humanistic spirit, it has become an important force to reshape the concept of student management, optimize
the governance system, and enrich the form of culture. Under the basic task of cultured virtue and talent of the new
era, university student management is a characteristic systemic activity with the main functions of target,
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coordination, and leadership (Qiu & Han, 2022). The university student management culture advocates the urgent
breaking of the limitations of traditional modes and achieves the promotion of governance effectiveness and teach-
ing quality at the same time. This article systematically explores the internal logic and practical directions for the
innovative development of university student management culture driven by digital-intelligent humanism, analyzing
it through three dimensions: fundamental connotations, paradigm transformation, and pathway construction, offer-
ing theoretical references and practical insights for advancing the modernization of student affairs and building a
high-quality talent development system.

1. The Fundamental Connotation
1.1 Emphasizing the Essence and Strengthening the Foundation of Humanistic Values

The inherent meaning of a data-intelligent and humanistic-driven culture of student management in higher education
is to uphold moral cultivation and talent development as the basic mission and humanistic values as the inner foun-
dation, take data and intelligent technologies not to strengthen control and impose constraints, but to better support
the growth of students, respect the agency of students, and cater to their needs. As for the value orientation, it is still
the holistic development of students as the core, which means that the essence of management is education, service,
and guidance, rather than rule enforcement or order maintenance. In practice, it means that humanistic care, emo-
tional care, and ideological guidance are carried out in the whole management process; respect for the individual
differences of the students and the protection of the rights of the students, and the care of their physical and mental
health are performed so that the loss of humanity caused by technological alienation is avoided (Jones & VanScoy,
2019). This connotation gives an explicit value stance to student management culture, stating that data and intelli-
gence must always be leveraged toward the goal of education so that management can be strict but benevolent,
services warm but attentive, and education deep and meaningful; thus, constituting a unique cultural spirit of people-
centeredness and positive technological advancement.

1.2 Empowering Scientific Governance through Digital Intelligence Technologies

The essence of the digital-intelligence humanistic-driven student management culture in higher education is to em-
ploy digital and intelligent technologies as the fundamental support to create exact, cooperative, and scientific gov-
ernance. Such a management culture is internally digital-intelligent and data-oriented, taking the data element, plat-
form thinking, and system view into the governance logic, from which its running mechanism is quite different from
the traditional experience-based management. In terms of intrinsic features, it consists of data perception, dynamic
analysis, and all-round coordination and so forth, which focus on objectivity, systematization, and wholeness, over-
come information barriers and divisions of intersubjectivity, and achieve organic combination and efficient synergy
of management parts. In view of the operational logic, it is in the embodiment of precision, cooperation, and intel-
ligence, which enhances the scientific rationality and standardization of management with digital-intelligence ra-
tionality, and the structural integrity and holon coherence with system thinking. This connotation causes the tech-
nological bottom and governance characteristics of the digital-intelligence humanistic student management culture
to be realized at the operational level and obtain the inherent genes and scientific merits of modern governance,
which is essentially different from the traditional management culture.

1.3 Strengthening Cultural Influence and Building a Collaborative Development Ecosystem

The even deeper connotation of digital-intelligence humanistic-driven student management culture is to strengthen
cultural leadership and construct a diversified, cooperative, co-built, shared education ecosystem. Student manage-
ment is neither a pure administrative task nor a key carrier of cultural education. Digital-intelligence humanism
brings management from a rule-based and fixed structure to be balanced with guideline flexibility and cultural
immersion; from institutional norms to value recognition; from outside demand to inside awareness; black to guide
students’ self-management, self-service, self-education, and self-supervision. Concerning the structural part, it
breaks the old administrators’ structure and engages parties such as faculty, students, functional departments, and
logistics services in the collaborative governance structure. Morally, it brings digital intelligence civilization and
humanistic values into the campus culture and academic atmosphere, class culture and dormitory culture, and forms
a cultural environment full of modern spirit and educational heat. This connotation makes student management
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culture go beyond the purely administrative nature and become the main carrier of value ideas, spirit training, and
cultural construction, in order to achieve long-term and systematic education.

2. Digital Intelligence and Humanistic Values Lead the Paradigm Shift
2.1 Conceptual Transformation

Under the guidance of digital intelligence and humanistic values, student management culture has undergone a
fundamental conceptual transformation, from traditional control and constraint to empowerment and growth, plac-
ing educational value at the heart of management. In traditional models, student management is primarily for main-
taining order and preventing risks (Williamson, 2019). It is implemented in terms of strict rule enforcement and
behavioral control, and consequently prioritizes administration over education. Digital intelligence and humanistic
care completely change this logic by making the students’ overall development the center of interest and regarding
management as a necessary facilitator for their development. The use of digital technologies is no longer a tool to
tighten control, but rather a support system able to identify precise needs, to optimize the delivery of services, and
to promote personalized development. The manager is not just a controller of rules, but a companion for growth;
management is not a descending order, but an interaction between two; and the solving of problems is not a posterior
reaction, but an anterior potential activation.

2.2 Structural Transformation

Student management culture based on digital-intelligent humanism has led to an in-depth change in management
structure, from fragmentation and isolation in the past to systematic collaboration, and then created a modern gov-
ernance pattern of all-around coordination and multi-party co-governance. The traditional student management sys-
tem has obvious departmentalization and siloed working, in which the departments of academic affairs, student
service, logistics, and security are independent, information barriers are serious, the efficiency of coordination is
low, and the synergistic education effect cannot be achieved. Digital-intelligent humanism based on data empower-
ment and platform support breaks departmental and information silos and forms a collaborative governance frame-
work with data interoperability, process integration, and shared responsibility (Hu & Deng, 2025). A unified smart
management platform is the vehicle for the whole picture of integrating resources, supporting one-time comprehen-
sive data collection and network-wide data sharing, the whole process of management and services fully online
“one-stop,” and the closed-loop collaborative processing of cross-departmental matters.

2.3 Process Transformation

Under the guidance of digital and intelligent humanities, the student management culture has been deeply trans-
formed regarding its work process from an experience-relied model to a data-digested one and has reconstructed a
more accurate, efficient, and intelligent management pattern. In traditional management, internal decision-making
and service provision rely on managers’ personal experience and subjective judgment too much and always entail
problems like a lack of accuracy, timeliness of response, etc. Digital and intelligent humanities are utilizing big data,
artificial intelligence, and other technologies to convert students’ multiple data into predictive and analyzable gov-
ernance resources (Ifenthaler & Schumacher, 2023). Through the construction of student growth profiles and dy-
namic monitoring models, the administrators can discover the students’ precise needs in development, their potential
risks and individual characteristics in exact and thus can begin to make judgments based on data, rather than expe-
rience.

3. Pathways for Reconstructing University Student Management Culture
3.1 Fostering a Shared Value Consensus to Strengthen the Ideological Foundation

Ideas guide action, and digital-intelligent humanities can provide the milk of human culture for the university stu-
dent management culture. First, a common value consensus of digital-intelligent humanities must be established for
all the parties and units of the whole university, and a solid ideological foundation for the development path is
established. The concept of digital-intelligent humanities should be integrated into all fields of university
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governance and management. Through specific training programs, theoretical seminars, and other activities, admin-
istrators, faculty, and students should be led to comprehensively understand the essence of digital-intelligent hu-
manities, make them clearly realize that digital technologies are just tools, and humanistic education is the real
purpose, in order to prevent deviations such as technological determinism and neglect of humanistic values (Wang
et al., 2025). The philosophy of digital-intelligent humanities should be brought to the top-level design of student
management with concrete development plans, clear goals, implementation steps, and supporting measures in order
to make the spirit of abstraction become a concrete direction and practical systems. Second, an open, inclusive, and
innovation-oriented cultural atmosphere will be formed to respect grass-roots initiatives and encourage managers
to dare to try new ways and models for making use of digital intelligence in student management practice, thus
bringing out the best effect of whole-institution approaches with concerted efforts and extensive participation.

3.2 Building a Digital Intelligence Integration Support Platform

Technology is an important guarantee for building the digital-intelligent humanistic culture of student management,
and finally, a secure, efficient, and intelligent platform should be formed to integrate digital and intelligent functions,
which can provide a reliable technical basis for the development of the path. Firstly, we should make a whole plan
for smart campus construction with the view of eliminating information silos and department barriers by building a
unified big data platform for student management. This platform should link together multidimensional data re-
sources such as academic performance, behavior, mental health, and social interactions so that the data can be stored
centrally, managed in a unified manner, and utilized in a shared manner. It is necessary to further apply advanced
technologies such as artificial intelligence, big data, and IoT to the management of students and develop the main
functions such as the intelligent early warning system, accurate students’ profiles, and personalized recommenda-
tions, so as to make the management more accurate and premeditated (Albreiki, Zaki, & Alashwal, 2021). Second,
consideration for data security and privacy protection should be given in full. A good data security management
system and technical defence system should be set up to integrate the whole process of data collection, storage, use,
and sharing, so that students’ personal information and campus data can be safeguarded and under control. This will
enable digital-intelligence technologies to empower educational development on a safe and reliable foundation.

3.3 Strengthen the System of Collaborative Governance and Enhance Institutional Support

Research shows that institutional regulations have the strongest predictive power on organizational effectiveness.
Institutions with well-established rules and strict enforcement demonstrate significantly higher organizational effi-
ciency compared to those lagging in institutional development. Therefore, institutional culture, the root of university
student management culture, can give strong institutional guarantees for the cultivation of a comprehensive student
management culture. Firstly, reconstruct the organizational framework and operational mechanisms of student man-
agement by breaking down the old departmental block of the department and building a new body of a cross-de-
partment collaborative governance team. Clearly define the functions and cooperative processes of each department
in the cultivation of data-intelligent and humanist student management culture, and form a governance model with
clear functions and efficient operation. Second, revamp and upgrade the existing student management regulations,
so that the request for data intelligence and humanism can be fully embedded into institutional construction. Opti-
mize the management processes and evaluation criteria; build an evaluation system according to students’ develop-
ment; change the managers’ mindsets from control-oriented to service- and empowerment-oriented; finally, rein-
force faculty and students’ participation mechanisms by expanding ways for students to be involved in decision-
making and supervision. Ensure students’ rights to information, participation, and supervision, so that the student
management culture truly reflects the shared aspirations and values of both educators and students.

4. Conclusion

In the future, on this basis, only through the combination of digital intelligence and humanistic leadership, with the
original aspiration of education and embracing technological innovation, and consolidating the cause of talent cul-
tivation with governance reform, we can continue to promote and develop a distinctive Chinese students manage-
ment culture with national characteristics and the spirit of the times, and then provide solid support for talent culti-
vation of high quality and the construction of a strong educational nation.
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