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  Abstract 
This study explores the application and value of digital healthcare platforms in 
chronic disease management, focusing on their roles in enhancing medical quality, 
optimizing management efficiency, and improving patient experience. By review-
ing the development status and functional characteristics of digital healthcare plat-
forms, the study finds significant advantages in health data collection, intelligent 
monitoring, personalized intervention, and patient–provider interaction. The find-
ings indicate that digital healthcare platforms facilitate the transition from passive 
treatment to proactive health management, enhancing patients’ self-management 
capabilities and optimizing the use of medical resources. It is anticipated that digital 
healthcare platforms will play a critical role in future chronic disease prevention 
and the construction of smart healthcare systems. 
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Chronic diseases have become a major global public health challenge, threatening both population health and sus-
tainable social development. Their long-term, recurrent, and multifactorial characteristics place higher demands on 
healthcare systems. The advancement of digital and intelligent technologies offers new support for chronic disease 
management, enabling a shift from hospital-centered care to patient-centered, continuous health management. The 
construction and application of digital healthcare platforms not only improve the scientific and precise management 
of chronic diseases but also promote balanced allocation of medical resources, reduce healthcare system burdens, and 
enhance public health service capacity. Researching digital healthcare platforms in chronic disease management is of 
great practical significance and long-term value for deepening healthcare digitization and promoting national health 
initiatives. 

1. Digital Healthcare Platform: Concept and Development Status 

Digital healthcare platforms are comprehensive systems based on information technology, with health management 
and medical services as their core functions. They integrate multidimensional data from patients, healthcare institu-
tions, and medical personnel to enable coordinated diagnosis, monitoring, and management processes, while respond-
ing in real time to patient needs and clinical changes, improving the efficiency of medical resource utilization. The 
emergence of these platforms has shifted healthcare from a hospital-centered, closed system toward open, shared, 
and intelligently connected models, promoting collaboration and data flow across institutions and regions. With the 
deepening application of artificial intelligence, cloud computing, and mobile internet, digital healthcare platforms 
have moved beyond mere medical record-keeping to become critical support tools throughout disease prevention, 
diagnosis, treatment, and rehabilitation, providing a reliable foundation for efficient and precise healthcare delivery. 
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At their core, these platforms leverage data as the driving force to extend patient health management into daily life, 
ensuring continuity and accessibility of care, transforming limited patient–provider interactions and inefficient re-
source utilization in traditional healthcare, and enhancing personalized care and precision interventions, allowing 
patients to participate more actively and autonomously in managing their health. 

Globally, the development of digital healthcare platforms has evolved from basic informatization to intelligent 
systems. Early platforms primarily focused on basic data collection and sharing, serving mainly auxiliary functions, 
while modern platforms emphasize data analysis, risk prediction, and intelligent decision-making, providing strategic 
support to healthcare institutions through predictive models and data mining. Many international healthcare systems 
have integrated digital services into key aspects of chronic disease management, enabling remote monitoring, per-
sonalized interventions, and health behavior guidance across multiple connected devices, significantly improving the 
timeliness and accuracy of patient care. Continuous technological innovation has brought profound changes to 
healthcare delivery, allowing chronic disease patients to receive more precise and efficient long-term management 
and shifting services toward proactive and preventive care. Overall, the widespread adoption of digital healthcare 
platforms not only optimizes healthcare system structures but also strongly supports the development of patient-
centered health management models, laying a solid foundation for building global smart healthcare systems and ad-
vancing chronic disease management practices. 

2. Application Value of Digital Healthcare Platforms in Chronic Disease Management 

2.1 Enhancing Chronic Disease Management Efficiency and Medical Quality 

Digital healthcare platforms enable dynamic collection and continuous updating of patient health data, allowing med-
ical decisions to be made based on more comprehensive and accurate information. Real-time data transmission and 
intelligent analytics allow healthcare providers to promptly monitor patient conditions, optimize treatment plans, and 
reduce manual recording and redundant tests. Digital management not only enhances the scientific rigor of chronic 
disease care but also improves workflow coordination and responsiveness. By integrating remote monitoring, intel-
ligent reminders, and risk alert systems into healthcare services, patients receive timely guidance and interventions, 
reducing the likelihood of disease progression and improving overall medical quality and health management. Mean-
while, digital platforms provide rich clinical data for research, laying the foundation for disease prevention and pre-
cision medicine. Furthermore, platforms can integrate data from different healthcare institutions and monitoring de-
vices, achieving unified management of health information across regions and systems. This not only enhances the 
efficiency of medical teams but also makes long-term chronic disease management decisions more scientific and 
forward-looking, providing a solid basis for building a sustainable smart healthcare system. 

2.2 Reducing Medical Costs and Resource Waste 

The widespread adoption of digital healthcare platforms plays a vital role in optimizing healthcare resource allocation. 
Through remote consultations and online follow-ups, some chronic disease patients can receive monitoring and guid-
ance at home without frequent hospital visits. This approach effectively reduces visits and travel costs while allevi-
ating outpatient pressures. Data-sharing mechanisms enable different healthcare institutions to exchange information, 
avoiding redundant tests and ineffective treatments, thereby conserving medical resources. Chronic disease manage-
ment often incurs high long-term costs, and the involvement of digital services enables hierarchical management and 
intelligent scheduling, improving the efficiency of limited resources and supporting the economic sustainability of 
healthcare systems. Furthermore, the promotion of digital healthcare drives transformation in service delivery models, 
rationalizes healthcare expenditure, and provides scientific guidance for resource allocation and service optimization 
[1]. Platforms can also predict healthcare demand through data analytics, allowing for the strategic deployment of 
personnel and equipment, reducing the risk of resource underutilization and waste, and creating a management model 
that balances economic and social benefits. 

2.3 Improving Patient Experience and Adherence 

Patient engagement and sustained cooperation are critical factors influencing the effectiveness of long-term chronic 
disease management. Digital healthcare platforms enhance patient participation and self-management awareness 
through intelligent interaction design and personalized services. Patients can view health data, receive medication 
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reminders, and obtain lifestyle guidance via mobile devices, fostering proactive health management habits. Interac-
tive features provide convenient channels for patient–provider communication, allowing patients to receive timely 
professional feedback and psychological support. Transparency of health information and ease of service not only 
increase patient trust in the treatment process but also promote positive interactions between patients and providers, 
ultimately improving treatment adherence and overall health outcomes. More importantly, this continuous digital 
support helps patients develop self-monitoring awareness, integrating health management into daily life [2]. Plat-
forms further enhance patient initiative through personalized reminders, behavioral incentives, and community inter-
actions, strengthening the sustainability of long-term healthy behaviors and thereby improving the overall effective-
ness of chronic disease management and patient quality of life. 

3. Specific Applications of Digital Healthcare Platforms in Chronic Disease Management 

3.1 Health Data Collection and Intelligent Monitoring 

Health data collection and intelligent monitoring serve as the foundation of digital healthcare platforms, forming a 
complete process from data acquisition to intelligent analysis. The system collects physiological and behavioral 
data—such as blood pressure, heart rate, activity levels, sleep quality, and dietary patterns—through various sensors 
and devices, then transmits it securely to cloud databases. Algorithms clean, standardize, and integrate the data with 
historical records to generate dynamic health curves, assessing trends in individual health status [3]. When abnormal 
indicators are detected, alert mechanisms notify medical personnel or patients for timely intervention. The process 
establishes a “collection → transmission → analysis → feedback → adjustment” closed-loop, transforming monitor-
ing from passive recording to active management, as illustrated in Figure 1: Digital Healthcare Platform Health Mon-
itoring and Feedback Process [4]. Continuous monitoring and intelligent feedback enable early warnings and precise 
interventions, providing reliable data support for long-term health management. 

 
Figure 1. Health Monitoring and Feedback Process of the Digital Healthcare Platform. 

In some remote health management projects in North America, this process has been successfully applied. Patients 
wear multifunctional sensing devices at home, and the system automatically records physiological data and uploads 
it to the cloud in real time. The platform’s analytical algorithms continuously track patient status and push alerts to 
the medical team when abnormal trends are detected. Healthcare providers can monitor patient health changes 
through remote terminals and develop intervention measures or adjust treatment plans. Patients can also view data 
trends and receive personalized recommendations via mobile devices. The system integrates historical health records 
and risk prediction models to provide early warnings for potential issues and deliver behavioral intervention sugges-
tions. This monitoring model effectively reduces risks associated with delayed medical visits, improves the timeliness 
and safety of chronic disease management, ensures stable long-term health support for patients, and enhances the 
precision and sustainability of healthcare services. 

3.2 Personalized Intervention and Intelligent Treatment Management 

The process of personalized intervention and intelligent treatment management is based on individual patient data 
and is dynamically adjusted using algorithmic analysis and artificial intelligence. The platform first analyzes patient 
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disease characteristics, lifestyle habits, and physiological responses based on long-term health records and real-time 
monitoring data to generate a personalized intervention plan. Healthcare providers review and optimize the plan on 
the platform before delivering it to the patient’s terminal. Patients follow the system’s guidance, medication reminders, 
and exercise recommendations to carry out the intervention plan. The platform continuously optimizes the plan based 
on feedback and execution outcomes, creating a dynamic cycle of intelligent treatment [5]. This process not only 
improves the specificity of interventions but also enhances the flexibility and scientific basis of medical decision-
making, transforming patient management from standardized approaches to individualized precision care. Through 
continuous data accumulation and model training, the system can detect subtle changes in patient health, predict 
potential risk trends, and automatically adjust intervention intensity and direction, forming a scientifically grounded, 
dynamic, and proactive intelligent health management system [6]. 

In a pilot project at a health research institute in Australia, the digital healthcare platform was used for personalized 
treatment management. The system analyzes long-term health data using artificial intelligence algorithms to create 
individualized intervention plans. Patients receive daily tasks via an application, including medication reminders, 
dietary suggestions, and exercise goals, with completion automatically updating the system. Healthcare teams regu-
larly review patient adherence and adjust interventions based on health trends. The platform also combines behavioral 
feedback and risk prediction models to dynamically optimize interventions, precisely matching patient needs. This 
AI-driven dynamic management enhances medical decision accuracy, increases patient engagement, improves 
chronic disease control, provides a reliable model for intelligent treatment, and establishes a data foundation for 
future personalized health management implementation. 

3.3 Health Behavior Guidance and Self-Management Support 

The process of health behavior guidance and self-management support involves data collection, behavior analysis, 
goal setting, feedback, and dynamic adjustment. The platform continuously records daily behavior data, such as die-
tary patterns, sleep duration, walking distance, and sedentary time, using wearable devices and mobile applications. 
Data analysis identifies unhealthy habits and potential health risks, generating personalized behavior guidance plans. 
Patients follow the plan, while the platform uses reminders, staged feedback, and interactive incentives to support 
adherence [7]. Accumulated behavioral data allows continuous refinement of guidance strategies, making health 
management more sustained and targeted. Through this dynamic process, patients gradually develop self-manage-
ment awareness, transitioning from external supervision to autonomous care, providing a sustainable behavioral sup-
port mechanism for chronic disease prevention. The platform can also adjust interventions based on psychological 
state and patient willingness, using emotion recognition, virtual coach interactions, and goal incentives to enhance 
initiative and long-term adherence, making health management more personalized and human-centered. 

In a Canadian community health promotion program, the platform supported chronic disease patients in improving 
lifestyle behaviors. Personalized health tasks were generated from uploaded exercise and dietary data, with regular 
prompts and reward mechanisms encouraging task completion. Doctors monitored behavior trends and provided re-
mote advice or psychological support as needed. The program effectively increased patient self-management and 
adherence, improving quality of life. The platform converts daily behaviors into quantifiable, analyzable data, ena-
bling data-driven guidance and dynamic adjustment of task intensity and interventions. By integrating psychological 
incentives and social support, it enhances patient engagement and initiative, significantly strengthening long-term 
adherence to healthy behaviors and improving overall outcomes. 

3.4 Online Patient–Provider Interaction and Long-Term Follow-Up Services 

The process emphasizes continuous communication and traceable information. The platform allows patients to up-
load health information, ask questions, or report symptoms through multiple channels. Providers analyze integrated 
medical records and monitoring data to offer feedback and guidance online. Interaction records are automatically 
archived in patient files, forming the basis for long-term follow-up. When patient health fluctuates, the system gen-
erates automatic alerts and schedules follow-ups, ensuring timely intervention. This process transforms patient–pro-
vider communication from intermittent to continuous, extending chronic disease management from short-term treat-
ment to long-term tracking, creating a continuous support system. Additionally, data analytics predict potential risks, 
automatically adjusting follow-up frequency and intervention strategies. Multimedia communication—including 
video consultations, voice reminders, and messaging—enhances interaction, allowing patients to receive continuous, 



Thanh-Huyen Truong 
 

 

DOI: 10.26855/acc.2025.12.006 297 Advances in Computer and Communication 

 

personalized medical guidance and psychological support, improving long-term management effectiveness and ad-
herence [8]. 

In a remote chronic disease management project in Japan, online interaction and follow-up services are a primary 
method. Patients submit health logs regularly through the platform, and providers analyze the data and send person-
alized feedback or adjust treatment plans. When abnormal indicators are detected, the system prompts patients for 
video consultations or in-person visits. A long-term health record is established to visualize intervention processes. 
This model improves communication efficiency and timeliness, reduces risks caused by delayed information, ensures 
systematic and sustained chronic disease management, and builds patient trust and a sense of safety. 

4. Conclusion 

Digital healthcare platforms are reshaping chronic disease management. With continuous technological advancement, 
healthcare is transitioning from passive treatment to proactive, intelligent, and continuous health management. Future 
platforms will increasingly integrate multidimensional data and intelligent algorithms, shifting focus from disease 
management to overall health maintenance. The deep integration of AI, IoT, and big data analytics will drive the 
widespread adoption of precision medicine and individualized interventions. Sustainable development of these plat-
forms requires ongoing improvements in data security, ethical standards, and cross-sector collaboration. Looking 
ahead, digital healthcare platforms will play a pivotal role in building intelligent, inclusive, and patient-centered 
health ecosystems, serving as a major driver of innovation in global healthcare systems.  
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