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  Abstract 
With the continuous aging of the global population, the demand for long-term 
care services is increasing, presenting a significant challenge to healthcare sys-
tems worldwide. Long-term care insurance (LTCI) has emerged as a critical 
mechanism to alleviate financial burdens and ensure accessible, quality care for 
elderly individuals. Among the various care models, home care stands out due 
to its personalized, continuous, and cost-effective nature. It not only supports 
individual independence but also enhances quality of life by delivering medical, 
rehabilitative, and daily living assistance in the patient’s home environment. 
This review explores the integral relationship between LTCI and home care, 
highlights international experiences from countries such as Germany and Japan, 
and discusses the current development and challenges of LTCI and home care 
in China. Additionally, it identifies future trends and provides recommendations 
for optimizing policies, improving service standards, expanding financing 
mechanisms, and leveraging technological advancements to promote a sustain-
able, comprehensive long-term care system. 
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With the intensification of global population aging, the demand for long-term care is increasing. Long-term Care 
Insurance (LTCI) [1] serves as an effective approach to address the contradictions of an aging society, aiming to 
provide economic security for disabled [2] and semi-disabled elderly individuals to meet their long-term care needs. 
Home care, as an essential component of long-term care services, emphasizes the provision of personalized and con-
tinuous care services [3] within the home environment to support individual independence and improve quality of 
life. This article provides a review of the relationship between long-term care insurance and home care, as well as 
their current status and future development trends. 

1. Overview of Long-term Care Insurance 

Long-term care insurance (LTCI) is an insurance product that provides individuals with economic security for long-
term care services, mainly targeting people who need long-term care services due to age, illness, or disability. Long-
term care services typically include daily life support, medical care, and other professional care received by individ-
uals at home, in the community, or professional care institutions. The coverage of LTCI is quite extensive, covering 
various needs such as nursing services, medical equipment, home care personnel, and inpatient care. 

Long-term care insurance comes in two forms: public and private. Public long-term care insurance is usually led 
by the government and provides universal care coverage for members of society through the social security system 
or specific public healthcare insurance plans. Private long-term care insurance is provided by commercial insurance 
companies and has more flexibility. policyholders can choose suitable insurance products according to their personal 
needs and enjoy more options for care services. 
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The core goal of long-term care insurance is to alleviate the economic pressure caused by long-term care needs on 
individuals and their families, and to help people obtain timely and professional care services when they need long-
term care. In addition, LTCI can provide policyholders with a certain degree of choice, allowing them to choose care 
environments (such as home care or institutional care) according to their own needs to ensure a higher quality of life. 

2. Overview of Home Care Services 

Home Care Services [4] is a comprehensive care and support service provided at the patient's home, aimed at helping 
individuals in need of long-term care maintain independent living and improve their quality of life. Home care ser-
vices cover a wide range of areas, typically including personal care, medical care, home assistance, and rehabilitation 
services, providing comprehensive care and assistance to patients. 

Personal care services mainly include assisting with daily life activities, helping patients with bathing, dressing, 
toileting, eating, and moving around. Medical care services are usually provided by nursing staff with professional 
medical qualifications, involving routine health monitoring, medication management, injections, wound care, and 
professional medical interventions provided when the patient's condition changes [5]. Family assistance services in-
clude necessary auxiliary tasks in daily life, such as household cleaning, cooking, shopping, etc., helping patients 
maintain a clean and orderly home environment. Rehabilitation services focus on helping patients recover or improve 
their functions through physical therapy, occupational therapy, speech therapy, and other methods. 

The providers of home care services can be family members, professionally trained caregivers, or professional 
teams from nursing institutions. Family members usually undertake more basic caregiving responsibilities, while 
professional caregivers provide more specialized nursing services in the areas of medicine or rehabilitation. With the 
transformation of medical models, the main recipients of home care services include the elderly, disabled, chronic 
disease patients, and individuals in need of long-term rehabilitation care. These groups typically face a decline in 
physical function or sustained effects of illness, requiring regular medical and life support to ensure their independ-
ence in daily life. Home care services provide patients with a more personalized, flexible, and comfortable nursing 
environment. Compared to hospitals or nursing institutions, home care allows patients to receive care in their familiar 
environment, helping them maintain a higher quality of life and reduce dependence on institutional care. 

3. The Relationship Between Long-term Care Insurance and Home Care 

There is a close relationship between Long Term Care Insurance (LTCI) and home care services. LTCI provides 
important economic support and policy guarantees for home care, promoting the popularization and development of 
home care services. In many countries and regions, LTCI serves as a social security system that can alleviate the 
economic pressure on individuals or families due to long-term care needs. In an aging society, more and more families 
are facing the challenge of taking care of elderly or chronic disease patients. Through LTCI, policyholders can obtain 
funds to pay for home care services, which enables more families to bear the cost of care and ensures accessibility of 
home care services. 

LTCI provides economic security for home care, reduces the financial burden on patients' families, and enables 
patients to receive comprehensive nursing support such as medical care, daily life care, and rehabilitation services at 
home. LTCI not only covers basic life care services, but also pays for certain medical care and professional rehabili-
tation services, providing families with a more comprehensive range of nursing service options. In addition, LTCI 
can also help expand the coverage of home care services. In some remote areas or places with scarce nursing resources, 
LTCI support can promote the popularization of services and benefit more people in need of care. 

From a policy perspective, LTCI provides a stable source of income for providers of home care services, which 
motivates more care service providers to enter the market and promotes the diversification and professionalization of 
home care services. With the popularity of LTCI, not only have more companies providing basic care services 
emerged in the market, but it has also promoted the development of comprehensive home care services, including 
medical care, psychological support, rehabilitation services, etc. Service providers can obtain certain financial guar-
antees through LTCI, thereby improving the quality and sustainability of services, while also providing more career 
development opportunities and employment opportunities for nursing staff. 

For service recipients, the implementation of LTCI makes home care services more accessible and flexible, allow-
ing patients and their families to choose the most suitable care plan based on their own needs. LTCI not only helps 
reduce patients' hospitalization time and medical expenses, but also ensures that patients receive sufficient nursing 
support at home, which helps patients maintain a high quality of life in a familiar home environment. Most 
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importantly, LTCI helps patients and families maintain independence and dignity by providing financial support, 
avoiding the dilemma of choosing institutional care due to economic issues. 

4. International Experience and Insights 

Internationally, many countries have established relatively complete long-term care insurance (LTCI) systems and 
accumulated rich practical experience in the field of home care services [6]. In Germany and Japan, the long-term 
care insurance system optimizes the provision of home care services through policy guidance and resource allocation 
in the area of home care. 

The long-term care insurance system in Germany is one of the most mature and systematic in the world. Since the 
implementation of the statutory long-term care insurance by the German government in 1995, Germany has estab-
lished a comprehensive care service system that includes home care. The LTCI system in Germany emphasizes the 
importance of home care services and supports the development of home care through financial subsidies, tax incen-
tives, and social welfare policies. The government provides dedicated funding support for home care and encourages 
family members to participate in patient care, especially in the care of elderly and chronic disease patients. In addition, 
Germany's long-term care insurance system also provides vocational training and certification systems for nursing 
staff, improving the professionalism and quality of nursing services. This system not only meets the needs of elderly 
people for home care, but also effectively reduces their dependence on institutional care and alleviates the pressure 
on the social healthcare system. 

The long-term care insurance system in Japan is another typical welfare model guided by home care. Since its 
implementation in 2000, Japan's LTCI system has actively encouraged elderly people to receive care services at home 
by allocating more resources to the field of home care, avoiding excessive reliance on institutional care. The LTCI 
system in Japan emphasizes the flexibility and personalization of home care services, providing diverse service op-
tions based on the health status and care needs of the elderly. The Japanese government encourages family members 
to take on nursing responsibilities and provides more support for home care services through the establishment of 
nursing service vouchers, financial subsidies, and home care training. In parallel, Japan has also strengthened super-
vision of home care service providers to ensure service quality and patient safety. Through this model, Japan has not 
only improved the accessibility of home care services but also effectively reduced the excessive concentration and 
waste of medical resources. 

These two international experiences indicate that the successful implementation of long-term care insurance relies 
not only on financial investment, but also on rational policy design and resource allocation. In terms of home care 
services, Germany and Japan have enabled the flourishing development of home care through policy incentives and 
financial support, reducing the burden of social healthcare and achieving a preference for home care among the el-
derly population. Through these experiences, it can be seen that the optimization of the long-term care insurance 
system is closely related to the support of home care services. Only by effectively guiding resources and services to 
the field of home care can we maximize the quality of care, reduce nursing costs, and meet patients' needs for home 
care. 

5. The Current Status of Long-term Care Insurance and Home Care in China 

Although China's Long Term Care Insurance (LTCI) system started relatively late, it has gradually taken shape and 
developed in recent years. The pilot program of the long-term care insurance system since 2016 marks an important 
reform measure in China's elderly care and long-term care fields. The pilot areas are mainly concentrated in large 
cities and some economically developed provinces, covering diversified service models such as home care, commu-
nity care, and medical care [7]. The purpose is to explore providing economic security for groups in need of long-
term care through insurance, while reducing the burden on families and society. At present, the home care service 
projects in pilot areas are gradually becoming comprehensive. 

However, although China's long-term care insurance system has made initial progress in some areas, it still faces 
a series of challenges and shortcomings. Firstly, the financing mechanism is still incomplete, mainly relying on gov-
ernment financial subsidies and medical insurance funds [8], which limits the sustainability and wide coverage of the 
system. At present, many regions have not yet achieved self-financing, and the fund size is small, making it difficult 
to meet the growing demand for long-term care. In addition, the service standards and quality supervision system of 
long-term care insurance are not yet sound, resulting in significant differences in service quality between different 
regions. Although there are home care service projects in some areas, the service standards and nursing content of 
these projects lack unified norms, resulting in uneven service effects. Secondly, the level of specialization in home 
care services is still relatively low, and the quality and training system of nursing staff are insufficient to support the 
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growing demand for long-term care. Although some regions have attempted to provide training and qualification 
certification for nursing staff, overall, the career development and welfare benefits of nursing staff are still low, re-
sulting in a high turnover rate of nursing staff and difficulty in effectively ensuring service quality. Compared with 
highly specialized nursing teams internationally, China's home care services are still weak in terms of professionalism, 
technical expertise, and comprehensive nursing capabilities. 

In terms of institutional design, although long-term care insurance has gradually expanded to multiple cities and 
regions, how to further improve policies, broaden financing channels, improve service quality, and strengthen the 
training and occupational security of nursing staff remains a problem to be solved [9]. 

6. Future Development Trends and Recommendations 

In the future, China should further improve its long-term care insurance system, establish a multi-level financing 
mechanism, and encourage the participation of social capital. At the same time, it is necessary to strengthen the 
regulation and supervision of home care services and develop unified service standards and quality assessment sys-
tems. In addition, there should be an increased emphasis on training for home care providers to enhance their profes-
sional competence and service quality. In terms of policy design, international experience can be drawn upon to guide 
resources towards home care through measures such as differentiated benefit design and additional support. For ex-
ample, offering higher reimbursement rates or subsidies to the elderly who choose home care services. Moreover, the 
full use of “Internet + Nursing Services” [10] technology should be made to promote the intelligent and information 
development of home care services [11], and practice has proven that this technology has achieved satisfactory [12] 
results. 

The integration of Long-term Care Insurance (LTCI) and home care is of significant importance for addressing 
population aging and improving the quality of life for the elderly [13]. By perfecting the LTCI system and the home 
care service system, the long-term care needs of the elderly can be better met, which in turn promotes social harmony 
and stability. Future research should focus on the impact of LTCI on home care service providers and recipients, as 
well as how technological innovation can be utilized to enhance service efficiency and quality. 
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