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  Abstract 
China has now entered the era of big data. The wide application of big data has 
brought about significant changes in various fields of our country. This article is 
based on the construction of an integrated public data platform for local govern-
ments. Firstly, it clarifies the concept of a public data platform. Then, it briefly 
describes the current situation of the construction of related platforms by local gov-
ernments across the country. It analyzes the difficulties encountered in the construc-
tion, improvement, and application of various public data platforms in the past year 
and explores their underlying causes. It also draws on the beneficial achievements 
of the Zhejiang provincial government in the construction of an integrated public 
data platform, which has created the "Zhejiang Experience" in digital government. 
This provides practical and reliable references for the construction of public data 
platforms by local governments in China at present, thereby optimizing the paths 
and processes of the construction of related platforms by local governments in 
China and facilitating the transformation and construction of digital government in 
our country. 
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1. Basic Overview and Development Trends of Digital Government and Integrated Public Data 
Platform Construction 

1.1 Definition of Digital Government 

With the development of information technology and the wide application of big data after the third scientific and 
technological revolution, digital government is a new type of government governance path that uses advanced digital 
technology to realize more efficient, fast, convenient, and beneficial to the people. Based on the perspective of reform 
and development, digital government is undoubtedly riding on the new wind of the era of informatization and big 
data and absorbing the specific non-corrupt customers of the era. Fundamentally speaking, digital government is still 
attributed to a leap in the optimization of government governance capacity, providing a strong and powerful east 
wind for local governments. 
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1.2 Definition of Integrated Public Data Platform 

Integrated public data platform refers to a new integrated digital resource system that integrates computing power, 
security, data, components, applications, and terminals in order to achieve the remarkable effect of promoting the 
supply-side structural reform of government digital resources for the purpose of local governments' pursuit of overall 
collection of global digital resources. From the perspective of value objective, the integrated public data platform is 
to adapt to the situation that the efficiency of government affairs needs to be improved with the development of The 
Times. From the perspective of purpose, the integrated public data platform ensures the public's right to obtain and 
use data information, so as to improve the office efficiency of local governments and optimize the office effect of 
local governments (Whine, 2021). The integrated public data platform is a strong support for the construction of 
digital government and provides a strong starting point for the digital construction of local governments. 

2. Current Situation and Challenges of Integrated Public Data Platform Construction by Local 
Governments 

Today's world is experiencing major changes unseen in a thousand years. After the third scientific and technological 
revolution, the development trend characterized by informatization and big data platforms has swept the world, and 
this trend has also injected a strong push into the digital transformation and integrated public data platform construc-
tion of local governments in China. Internationally, the development trend of government digital transformation and 
integrated public platform construction on a global scale was once very rapid, especially developed countries have 
used digital government and public data platform construction as a powerful strategy to enhance comprehensive 
national strength.  

2.1 Current Situation of Integrated Public Data Platform Construction by Local Governments 

With the upsurge of digital transformation of local governments at home and abroad, the construction and application 
of special databases of government affairs processing in the governance process of a number of local governments in 
China, the construction, application, and innovation efficiency of the integrated public data platform of Zhejiang 
Provincial government is becoming increasingly significant. The digital reform of Zhejiang Province has put forward 
a "1+5+2" work system. Among them, "1" is the integrated public data platform. From the spatial dimension, the 
integrated public platform construction in Zhejiang Province implements domain-based management. They are re-
spectively the "shared domain" (G domain) that meets the government's demand for public data, the "S domain" that 
meets society's demand for the open integration of public data, and the basic data domain (P domain) that continu-
ously provides data for the former two public data platforms. From the perspective of the time dimension, the digital 
reform of Zhejiang Province is based on the above domain management, optimized from the perspective of improving 
data utilization efficiency, improved data utilization efficiency through "data opening" and "data reflux", and made 
full use of the value of public data. 

2.2 Challenges Faced by Integrated Public Data Platform Construction by Local Governments 

There are still most regions with low enthusiasm and slow progress in the construction of integrated public data 
platforms. At present, although the construction and use of integrated public data platforms in China are developing 
relatively fast from an overall perspective, it can be seen from the perspective of the specific construction of various 
local governments that a considerable number of local governments are still slow in their digital transformation (Yang 
Jianhao et al., 2022). Moreover, the construction of the integrated public data platform is relatively slow and the 
utilization rate is not high. A series of measures for the construction of digital government transformation and inte-
grated public platforms similar to the "Zhejiang experience" have not yet been popularized in the construction process 
of various local governments. 

The low utilization rate of integrated public data platforms by local governments is currently in the period of the 
rise and rapid development of digitalization and big data. Various organizations, groups, and individuals, both inter-
national and domestic, are gradually recognizing and understanding, and trying to use the emerging tool of integrated 
public platform. There are still a large number of local governments on the integration of public platform utilization 
is not high, failed to play the huge energy of the integration of public platform. 

At present, local governments are still in the construction and exploration period for the construction and 
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improvement of public data platforms. They are concerned about how to accurately and efficiently collect accurate, 
useful, and authentic data, how to systematically and hierarchically summarize and organize the collected data, and 
how to make full use of the integrated public data platform. At present, there is no effective scientific system and 
mechanism to make it play a real role in the process of using government affairs. 

In recent years, there have been an endless number of data information leaks on a data topic, which has greatly 
reduced citizens' trust in integrated public platforms. The definition of privacy boundaries is still unclear, and some 
disputes exist. How to strike a good balance between safeguarding citizens' legitimate privacy rights and using public 
data to benefit the people and improve the efficiency of handling government affairs? We must not cross the red line 
of invading others' privacy. If this problem is not solved, the popularity of the integrated public data platform will 
inevitably be affected and spread. 

3. Analysis of the Reasons for the Challenges in Integrated Public Data Platform Construction 
by Local Governments 

3.1 Inadequate Awareness of the Importance of Building an Integrated Public Data Platform 

With the rapid development of China's economy and other aspects, the public's requirements for local government's 
government handling capacity and efficiency continue to increase. As a result, relevant departments of local govern-
ments have not paid enough attention to the construction of the integrated public data platform (Wang Lei, 2022). 
This also leads to China's local government's integrated public data platform construction atmosphere is not strong 
enough, and enthusiasm is not high enough, we must cause everyone to build the relevant platform as soon as possible, 
so that the integrated public data platform construction really implemented, really used for the people. 

3.2 Slow Transformation of Decision-Making Methods by Local Government Staff in the Digital Govern-
ment Era 

Before the advent of the era of big data, to be precise, before the digital transformation of the government, the deci-
sion-making process of local governments was mostly so-called "think tank meetings", mostly sitting in the office 
and relying on their heads, and there was the possibility that decisions were not in line with the actual situation and 
could not play their due effects. But practice is the source of knowledge, practice is the only standard to test the truth, 
if only on paper, but not in practice, it will greatly reduce the theory that the decision is scientific, correct, and 
applicable. Nowadays, some leaders of local governments are quite old, and they often make decisions based on their 
previous work experience. It takes a long time for them to accept the new thing—public data platform, which often 
results in empiricism in decision-making, rather than the good style of combining theory with practice. The big data 
of the digital government is not used to make scientific decisions that are in line with local realities. Therefore, local 
government decision-makers are not good at, more importantly, diligent in using data platforms for decision-making, 
and the transformation process of decision-making methods is long, which is one of the typical reasons that hinder 
the construction and application of local integrated public data platforms. 

3.3 Partial Data Barriers Leading to the Persistence of "Information Silos" 

The difference between the public data platform from the perspective of digital government and big data in other 
fields is that the public data platform involves the decision-making and interest relations of local government depart-
ments. Therefore, some departments closely hide their own data as their own private goods, thereby enhancing their 
status in many local government departments (Wang Kai & Wang Na, 2022). In addition, as a kind of cost in the 
process of obtaining data, the acquisition of data requires a department to pay corresponding energy, and refuse to 
promote the circulation of data information among various departments for the sake of maintaining the labor achieve-
ments of the department is another important factor that data barriers cause the formation of "information islands" 
among various departments of local government. 

3.4 Incomplete Mechanisms and Systems for Ensuring the Construction and Operation of Public Data 
Platforms 

At present, China's digital government is still in a period of transformation and improvement, and the institutional 
mechanism of maintaining the construction and operation of public data platforms is still in constant improvement. 
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First of all, the basic data information of a region is complex and complicated, which in addition to the public platform 
construction in our country is still in the period of exploration and optimization, which leads to the data catalog, data 
list, and other aspects of the rationalization and mapping, planning is not clear; Secondly, how to distinguish whether 
the collected data is true or false is a basic but important problem that cannot be crossed and must be faced in the 
process of data construction of an integrated public platform, which directly determines the effect of the public data 
platform. In some areas, the responsibility of data collection is not clear, the procedure of data proofreading and 
auditing is not perfect, and the definition mechanism of data authenticity and reliability is not perfect. 

3.5 Need for Strengthening Information Security Protection of Data Platforms 

No matter what field of data design, one of the issues that must be considered is the security of big data and the 
privacy of citizens. Data security is the basic premise for the effective functioning of public data platforms, if even 
basic data and citizen privacy are not protected, how to talk about good governance? There are many common infor-
mation leaks in our lives. Only when the privacy of citizens' data information is effectively guaranteed, can citizens 
continue to give their data information to local governments with peace of mind, and can they carry out the subsequent 
construction and application of public data platforms. 

4. Countermeasures and Suggestions for Optimizing Integrated Public Data Platform Construc-
tion by Local Governments 

4.1 Clarify the Significance of Integrated Public Data Platform Construction by Local Governments 

Consciousness is the forerunner of action and sets up the beacon for action. With the rapid development of society, 
China's public demands for the quality and level of local government affairs processing are increasing day by day. 
The efficient, rapid, and high-quality use of integrated public data platforms undoubtedly plays a role in the function 
of local government. To a certain extent, it effectively put an end to the negative situation of blind action and extrav-
agance, cultivated the big data awareness of all local governments to a considerable extent, made all local govern-
ments clear the significance of the construction of integrated public data platform, and vigorously promoted the op-
timization and innovation of government public services and public data platform construction. 

4.2 Transform Decision-Making Methods and Build a "Platform-Driven Data Service Government" Ori-
ented Towards "Demand Side" 

Our country is a socialist country in the people's democratic dictatorship, and all power in the state belongs to the 
people. The social governance of local governments is never the unilateral decision-making behavior of local gov-
ernments, but the masses' views and mass lines, so the masses also become the subject of decision-making (Lin-
chuan Wang, Zhi-qin Shou, & Wu Cisheng, 2022). Enable local governments to obtain public opinions and actual 
conditions in the data statistics results of the integrated public data platform, so as to achieve scientific and democratic 
decision-making. Local governments understand the actual situation of the people based on the public data platform, 
analyze the collected data to make reasonable decisions, and use the integrated public data platform to innovate ways 
and means to serve the people, so as to make daily life of the people more convenient and colorful. 

4.3 Fully Draw on the "Zhejiang Experience" Such as "Data High-Speed Rail" and "Data Backflow" 

In order to break the "information island" phenomenon in the construction of integrated public data platforms, we 
must grasp the deepest root cause of this phenomenon, which needs to firmly establish a big-picture view and a 
holistic view in the reform. From the theoretical perspective, it is necessary to emphasize the integration of local 
government operations from the perspective of the whole, strengthen the awareness of the overall situation, weaken 
the interest differences among various departments, create scientific and effective governance as the ultimate goal in 
all local government departments, use results to guide the behavior of various departments in the governance process 
and make all departments "seek to optimize the same governance results," There are differences in the interests of 
different sectors ".The above two methods jump out of the category of information barriers between departments, 
break down the phenomenon of "information island" from a regional perspective, and escort the construction and 
effective application of integrated public data platform. 
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