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Research for Moyuan Pavilion Calligraphy  This study aims to explore the marketing strategies of Moyuan Pavilion Calligraphy
Studio in the European Union Market. Jour- gy 4iq i the EU market. By analyzing factors such as the market environment,
nal of Humanities, Arts and Social Science, . . - .
8(5), 1161-1166. competitors, consumer needs, and behavior within the EU market, this research
DOI: 10.26855/jhass.2024.05.016 proposes a set of marketing strategies suitable for promoting and selling Moyuan
_ ) Pavilion Calligraphy Studio in the EU market. Research methods, including litera-
iiggglti?j:' ﬁ/lp;)'/' 1157 , 22822;‘ ture review, market research, and case analysis, have been employed to determine
Published: June 12, 2024 that Moyuan Pavilion Calligraphy Studio can implement a differentiated position-
ing strategy, focus on brand building and market promotion, and provide personal-
*Corresponding author: Yazhou Xu, ized calligraphy services to meet the needs of consumers in the EU market. Fur-
Dalian  University of Finance and thermore, Moyuan Pavilion Calligraphy Studio should strengthen partnerships
Economics, Dalian, Liaoning, China. within the EU market, improve product quality, and enhance service levels to boost
its competitiveness in the EU market. In summary, this study offers comprehensive
and in-depth guidance and recommendations for the marketing strategy of Moyuan
Pavilion Calligraphy Studio in the EU market. These insights aim to assist the stu-
dio in achieving better development and competitive advantages in this market.
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1. Introduction
1.1 Research Background

With the continuous development of global economic integration, market competition has become increasingly in-
tense, presenting both significant challenges and opportunities for businesses looking to expand into international
markets. The European Union, as one of the world's largest economies, attracts many businesses with its vast market
size and consumer purchasing power. However, due to the uniqueness and complexity of the EU market, cultural
studios and related industries within the EU need to assess market potential and room for growth in order to formulate
effective marketing strategies that enhance competitiveness and achieve sustainable development.

1.2 Research Objectives

This paper aims to assist Moyuan Pavilion Calligraphy Studio in identifying marketing challenges in entering the EU
market and optimizing marketing strategies. The research will explore more reasonable promotional strategies for the
EU market, thereby better supporting the development of Moyuan Pavilion Calligraphy Studio within this market. It
also hopes to provide references for other Chinese calligraphy studios and cultural art enterprises in international
marketing, thereby encouraging Chinese cultural and artistic enterprises to step onto the world stage and showcase
themselves internationally.
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1.3 Research Content

This research will revolve around the following five areas:

1) Analysis of the characteristics and trends of the EU market, including market size, consumer habits, and
cultural differences;

2) Analysis of the competitive advantages and core competencies of Moyuan Pavilion Calligraphy Studio, in-
cluding product features, brand image, and market reputation;

3) Market positioning and target customer group determination in the EU market, including market segmentation,
target market selection, and positioning;

4) Formulation of market marketing strategies for Moyuan Pavilion Calligraphy Studio in the EU market, in-
cluding product positioning, channel selection, pricing strategy, and promotional activities;

5) Evaluation and optimization of the implementation effects of Moyuan Pavilion Calligraphy Studio's market-
ing strategies in the EU market.

1.4 Research Methods

This study will employ a combination of qualitative and quantitative research methods. Firstly, the characteristics
and trends of the EU market will be analyzed through a literature review and case analysis. Secondly, internal data
and external market research on Moyuan Pavilion Calligraphy Studio will be conducted to evaluate its competitive
advantages and core competencies. Subsequently, the EU market positioning and target customer groups will be
determined through comprehensive analysis. Lastly, through the evaluation and optimization of the implementation
effects of marketing strategies, an analysis and forecast of the development of Moyuan Pavilion Calligraphy Studio
in the EU market will be conducted.

2. Analysis of the Current Status of Moyuan Pavilion Calligraphy Studio
2.1 Overview of Moyuan Pavilion Calligraphy Studio

Moyuan Pavilion Calligraphy Studio (hereinafter referred to as "the Studio") is a studio focused on the art of callig-
raphy, established in 2023. Located in the Huanggu District of Shenyang, Liaoning Province, the Studio boasts ad-
vanced equipment and a professional calligraphy team. It offers services such as calligraphy teaching, artwork exhi-
bition, and custom services. The mission of the Studio is to inherit and promote traditional Chinese calligraphy culture,
allowing more people to understand and appreciate the art of calligraphy. The vision of the Studio is to provide
customers with high-quality calligraphy works and services.

2.2 SWOT Analysis of Moyuan Pavilion Calligraphy Studio

2.2.1 Core Strengths
1) Professional Team

The Studio has a professional calligraphy team with rich experience and artistic talent. Mu Yuting, the founder and
legal representative of the Studio, excels in regular and running script with a unique style and exquisite calligraphy
skills, producing works that are powerful and rhythmic. In addition, the Studio has five core members who are also
experienced practitioners. The Studio's works have been exhibited in calligraphy competitions and have received
high praise from professionals and art enthusiasts. This team can provide high-quality calligraphy works and services
to meet customer demands.
2) High-Quality Works

The calligraphy works produced by the Studio are of high quality, with a unique artistic style that is well-received
by customers. The Studio pays attention to details and innovation, constantly introducing fresh ideas, which gives
the works high artistic value and visual appeal.
3) Excellent Geographic Location

The Studio is located in the Tawan commercial district of Huanggu District in Shenyang, with an advantageous
geographical position, surrounded by numerous schools and residential buildings, indicating a large potential cus-
tomer base. Additionally, convenient transportation is an advantage, making it easier for the Studio to attract more
customers. Therefore, when deciding to expand into the EU market, the Studio will choose locations with a high
concentration of schools and residential areas to better reach potential customers and provide convenient services.
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2.2.2 Weaknesses
1) Low Brand Recognition

Compared to some well-known calligraphy institutions, the Studio has lower brand recognition and needs to
strengthen brand promotion. Increasing brand awareness can enhance customer trust and loyalty, thereby improving
market competitiveness.
2) Limited Studio Resources

The Studio faces limitations in resources and facilities. For example, in the EU market, the Studio lacks sufficient
calligraphers and assistants to meet customer needs. Although we have recorded video lessons, there is still a signif-
icant shortage of live instructors and assistants for offline classes, which may limit the Studio's production capacity
and service quality.

2.2.3 Opportunities
1) Growing Market Demand

As interest in traditional culture increases, so does the demand for calligraphy art. The Studio can seize this oppor-
tunity to attract more customers and expand its market share by providing high-quality calligraphy works and services.
Market research and analysis can be conducted to understand customer needs and trends, leading to the development
of innovative products and services that meet market demands.
2) Personalized Services

The Studio can organize more calligraphy-related activities such as exhibitions, competitions, and TV promotions
to meet the diverse needs of customers. By hosting exhibitions and other events, the Studio can showcase its works
and attract more potential customers to purchase calligraphy courses and works. This can also further expand the
Studio's influence and brand recognition.

2.2.4 Threats
1). Economic Instability

Economic fluctuations in the EU market may impact the Studio's business development. Economic instability
could lead to reduced consumer spending on art and cultural activities, thus diminishing the Studio's revenue sources.
To counter this threat, the Studio could take measures such as reducing costs, increasing efficiency, and seeking new
market opportunities to maintain stable business growth.
2) Pressure from Established Competitors

The entry of well-known calligraphy institutions creates competitive pressure for the Studio. For example, The
Washington Calligraphers Guild (WCG), established by calligraphy master Sheila Waters, and the Calligraphy &
Lettering Arts Society (CLAS) in the UK, focus on broad-edged calligraphy art. These competitors may have stronger
brand recognition, more resources, and a broader customer base. To address this threat, the Studio can differentiate
itself by offering unique calligraphy styles, personalized services, and close customer interaction (Mo, Y., 2023).
Additionally, the Studio could strengthen cooperation with other calligraphy institutions to jointly organize calligra-
phy events, thereby increasing the Studio's visibility and competitiveness.

3. Environmental Analysis of Moyuan Pavilion Calligraphy Studio’s Expansion into the EU
Market

3.1 Macro-Environmental Analysis

3.1.1 Economic Environment

The EU is one of the world's largest economies, with a vast market size and relatively high per capita income levels.
European countries have a high level of economic development, and people generally have a strong purchasing power
for artworks. This provides a favorable opportunity for the Studio to sell calligraphy works and training services in
the EU market. Moreover, the European art market is relatively mature with well-established channels and institutions
for art trade. The Studio can engage with local art institutions and galleries to conduct exhibitions and sales activities
to attract European consumers' attention and interest.

3.1.2 Socio-Cultural Environment
European society places significant value on art and culture. As an integral part of Chinese traditional culture, callig-
raphy has unique artistic charm and cultural connotations, making it attractive and having market potential in Europe.
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(Zhang, M., 2019) The Studio can spread Chinese calligraphy culture in European society through exhibitions, lec-
tures, and cultural exchanges, increasing awareness and interest in calligraphy and thus expanding its market share.

3.1.3 Political-Legal Environment

The EU is a political and economic union consisting of 28 member countries, with a series of political and legal
regulations among them. Moyuan Pavilion Calligraphy Studio, in its expansion into the EU market, must comply
with the relevant EU laws and regulations, including those governing the trade of artworks and the protection of
intellectual property rights (Chi, C., 2023). Additionally, cultural differences and language barriers between different
member countries must be considered. The Studio can establish good cooperative relationships with local partners to
address language and cultural communication issues.

3.2 Micro-Environmental Analysis

3.2.1 Competitor Analysis

The Studio needs to understand the competitive landscape in the EU market, including other calligraphy studios, art
galleries, and art dealers. By analyzing competitors' product positioning, market share, sales channels, and marketing
strategies, the Studio can assess its competitive strength in the EU market and formulate corresponding competitive
strategies.

3.2.2 Potential Customer Analysis

The Studio also needs to understand the potential customer base in the EU market. This includes art enthusiasts,
collectors, institutions, and dealers. Analyzing potential customers' needs, purchasing power, and preferences will
help the Studio identify its target customer groups and develop appropriate marketing and sales strategies.

3.2.3 Partner Analysis

The Studio can look for partners in the EU market, such as art galleries, art dealers, and institutions. Collaboration
with partners can extend the Studio's market reach, increase product visibility, and jointly undertake art exchange
and cooperation projects.

3.2.4 Supply Chain Analysis

The Studio needs to analyze the supply chain situation in the EU market, including the import and sales channels for
calligraphy works, logistics, and warehousing (Jiang, Y., 2023). By examining the supply chain, the Studio can op-
timize the import and sales processes, reduce costs, enhance operational efficiency, and thus steadily penetrate the
EU international market.

4. Recommendations for International Market Marketing Strategies for Moyuan Pavilion Cal-
ligraphy Studio

4.1 Strengthen Collaboration with European Chinese Calligraphy Associations to Enhance Brand Influ-
ence

An important strategy in marketing calligraphy studios in the European market is to strengthen cooperation with
European Chinese Calligraphy Associations. By establishing a cooperative relationship with these associations, the
Studio can gain more exhibition opportunities and promotional channels to enhance brand recognition and influence.
The Studio can collaborate with the associations to organize calligraphy exhibitions and art exchange activities to
attract more European consumers' attention and recognition of the Moyuan Pavilion calligraphy brand.

4.2 Enhance the Core Value of Enterprise Calligraphy Products to Increase Market Competitiveness

To gain a competitive advantage in the European market, the Studio needs to enhance the core value of its products.
The Studio can differentiate itself from competitors by improving the artistic quality, innovative design, and unique
style of its calligraphy works. Moreover, the Studio can emphasize the cultural connotation and historical background
of the products, embedding profound Chinese stories into the products, making them more attractive and distinctive.
By enhancing the products’ core value, the Studio can attract more European consumers to choose its products.
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4.3 Integrate Online and Offline Marketing Channels to Expand Customer Base

To extend its influence in the European market, the Studio can integrate online and offline marketing channels for
promotion. Online, the Studio can use official websites, social media platforms, and e-commerce platforms to show-
case calligraphy works, introduce the brand story, and provide purchasing channels (Zhang, R., Niu, J., & Sun, F.,
2020). Additionally, the Studio can employ search engine optimization and social media marketing to increase its
exposure and recognition in the European market. Offline, the Studio can participate in art exhibitions, cultural events,
and calligraphy competitions to showcase its works and interact with potential customers. Furthermore, collabora-
tions with local art institutions, galleries, and cultural centers to co-host calligraphy exhibitions and art exchange
events can expand the Studio's influence and recognition.

4.4 Precisely Target Media Advertising to Support Precision Customer Acquisition

To support precise customer acquisition and increase brand recognition in the EU market, the Studio could consider
placing advertisements in relevant media outlets. It can select art and design magazines, art wiki websites, and other
media outlets to feature calligraphy artworks and attract more European consumers' attention to the Studio's brand
and products. Additionally, the Studio can utilize advertising features on social media platforms like TikTok and
Twitter, targeting European consumers who appreciate Chinese calligraphy culture, to increase the Studio's exposure
and recognition in the European market, and aid in precise customer acquisition.

4.5 Interpret European Trade Policies to Promote Steady Studio Development

The Studio can refer to the "EU Business Policy Guide" and establish a good cooperative relationship with relevant
government departments. Through communication with government agencies, the Studio can propose suggestions
and opinions to seek policy support and preference. The Studio can also actively apply for trade policy concessions
and subsidies. For example, it may apply to participate in international trade exhibitions organized by the government,
enjoying related exhibition fee reductions and market promotion support. By cooperating with government depart-
ments and understanding relevant trade policies, the Studio can better seize opportunities in the European market and
promote its steady development. Additionally, the Studio should closely monitor updates and adjustments to Euro-
pean trade policies, adjust its business strategies timely to adapt to market changes and achieve long-term develop-
ment goals.

5. Conclusion

The European Union market holds significant potential, and Moyuan Pavilion Calligraphy Studio, specializing in
traditional calligraphy art, has the capacity to meet the demands of the EU market. To distinguish itself from com-
petitors, the Studio needs to attract consumers' attention through differentiated products and services. Market research
and consumer surveys have revealed an increasing interest among EU consumers in traditional culture and art, with
a growing emphasis on product quality and cultural connotation. Therefore, the Studio should focus on enhancing
the quality and cultural value of its products and draw consumers' attention through marketing and promotional ac-
tivities.

The Studio can establish cooperative relationships with local art institutions, galleries, and cultural organizations,
using their channels and resources to promote and sell calligraphy works. Utilizing the internet and social media
platforms is also an effective promotional method that can help the Studio connect with more potential consumers.
The marketing strategy of the Studio in the EU market should focus on differentiation, quality, and cultural value,
understanding consumer needs and behaviors, and establishing effective channels with partners. With these measures,
Moyuan Pavilion Calligraphy Studio is poised to achieve success in the EU market and realize sustainable develop-
ment.

Funding

2023 Basic Scientific Research Project of Liaoning Provincial Department of Education: Telling Stories of Intangible
Cultural Heritage in English, Promoting the Propaganda and Inheritance of Fuzhou Shadow Play in Dalian
(JYTMS20231025).

DOI: 10.26855/jhass.2024.05.016 1165 Journal of Humanities, Arts and Social Science



Yazhou Xu, Xinyu Yao, Yuting Mu

References
Chi, C. (2023). Research on teaching Chinese calligraphy to foreigners under the background of Sino-foreign language
exchange and cooperation. Journal of Jining Normal University, (04), 58-64.

Jiang, Y. (2023). Analysis of the current situation and development direction of calligraphy art. Art Appreciation, (32), 21-
24,

Mo, Y. (2023). The application of calligraphy's graphic language in art design. Daguan, (03), 9-11.

Zhang, M. (2019). Research on the influence mechanism of enterprise quality culture on quality performance. Master's
Thesis, Xi‘an University of Technology. Retrieved from https://link.cnki.net/doi/10.27398/d.cnki.gxalu.2019.000083.

Zhang, R., Niu, J., & Sun, F. (2020). Exploration of the internationalization strategy of China's small and medium-sized
enterprises. Market Modernization, (08), 127-128. https://doi.org/10.14013/j.cnki.scxdh.2020.08.062.

DOI: 10.26855/jhass.2024.05.016 1166 Journal of Humanities, Arts and Social Science



