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1. Introduction

With the acceleration of globalization and the increase in international communication, the status of English as a
global lingua franca is becoming increasingly important. In the workplace, vocational students need to have practi-
cal English skills to adapt to the needs of work environments such as multinational companies, international con-
ferences, and cross-border e-commerce. However, there are still some problems and challenges in the cultivation of
practical English for higher vocational students, so it is necessary to conduct in-depth research on them. The pur-
pose of this study is to explore the application of practical English in the workplace of higher vocational students
and to analyze the effectiveness of the current training pathways. Through the analysis of actual cases, it aims to
provide guidance and suggestions for the practical English cultivation of vocational students, so as to improve their
English application ability in the workplace. It is of great practical significance to study the application of practical
English in the work of higher vocational students. First of all, through research, we can understand the needs and
challenges of practical English for higher vocational students, and provide guidance for teachers and schools to im-
prove teaching methods and training pathways. Secondly, research can help vocational students realize the im-
portance of practical English in the workplace, and enhance their learning motivation and self-confidence. Finally,
research can provide a reference for enterprises and organizations to better understand and apply the practical Eng-

DOI: 10.26855/jhass.2024.04.016 911 Journal of Humanities, Arts and Social Science


https://www.hillpublisher.com/journals/jhass/

Yangxu Wang

lish ability of higher vocational students, and improve work efficiency and competitiveness. Through the imple-
mentation and results of this study, it can provide useful reference and guidance for the cultivation of practical Eng-
lish for higher vocational students, and promote the improvement of their English application ability in work
(Huang Ying, 2020).

2. The importance of practical English for vocational students
2.1 The need for international exchanges at work

With the continuous advancement of globalization, more and more enterprises and organizations need to cooperate
and communicate with the international market. In this context of globalization, vocational students, as future pro-
fessionals, need to have practical English skills to cope with the growing demand for international communication.
In the field of business, many enterprises conduct business negotiations with overseas customers, sign cooperation
agreements, market expansion, etc. These communications often require communication in English, including
business meetings, email exchanges, telephone conversations, etc. If vocational students have practical English
skills, can express their opinions and opinions fluently, and understand the needs and requirements of each other,
they will be able to better cooperate with overseas customers and promote the smooth progress of business cooper-
ation. In addition, working in a project team in a multinational company requires practical English skills. Multina-
tional companies often form project teams with employees from different countries to work together to complete
project tasks. This requires team members to be able to communicate and collaborate fluently in English, including
discussing project progress, solving problems, sharing information, and more. Vocational students who have prac-
tical English skills and can effectively communicate and cooperate with team members from different countries
will be able to better complete project tasks and improve work efficiency. In addition to business and project teams,
there are many other areas where practical English skills are also required. For example, in the tourism industry,
vocational students may need to communicate with international tourists, provide guided tours, or answer their
questions. In the hospitality and catering industry, vocational students may need to communicate with international
guests to serve and accommodate and arrange their needs. In the field of education and training, vocational students
may need to communicate with students or teachers from different countries to share knowledge and experience. In
short, with the development of globalization, the need for international communication at work is becoming more
and more important. VVocational students with practical English skills will be able to better adapt to the international
working environment, improve their competitiveness, and lay a solid foundation for future career development.
Therefore, it is very necessary to improve the practical English ability of vocational students (Gao Jie & Huang Yi,
2019).

2.2 Challenges of cross-cultural communication

Intercultural communication is a very important challenge in international communication. Different countries and
regions have different cultural backgrounds, values, and communication styles, which can lead to misunderstand-
ings, conflicts, and even communication barriers. As future professionals, vocational students need to have the abil-
ity to communicate across cultures to meet these challenges and build good working relationships. Practical English
skills play an important role in cross-cultural communication. First of all, English, as a global language, can be used
as a bridge to help people from different cultural backgrounds communicate. Vocational students who are fluent in
spoken and listening English, and who are able to understand and express themselves, will be able to better com-
municate with people from different cultural backgrounds and reduce the occurrence of misunderstandings and
conflicts. Secondly, practical English proficiency can also help vocational students better understand and adapt to
the differences between different cultures. Different cultures in different countries and regions have different values,
etiquette, and communication styles. Through the study of practical English, vocational students can understand the
communication habits and codes of conduct in different cultural backgrounds, avoid inappropriate words and deeds
in cross-cultural communication, and increase mutual understanding and respect. In addition, practical English pro-
ficiency can also help vocational students cope with language barriers in cross-cultural communication. There are
differences in vocabulary, grammar, and phonetics between different languages, which can lead to difficulties in
comprehension. By learning Practical English, vocational students can improve their English listening and reading
skills, better understand the expressions of people from different cultural backgrounds, and also be able to express
themselves clearly and avoid misunderstandings in information transmission. In conclusion, cross-cultural commu-
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nication is an important challenge in international communication, and practical English proficiency can help voca-
tional students better cope with this challenge. By improving their practical English skills, vocational students can
better understand and adapt to communication styles and codes of conduct in different cultural contexts, reduce the
occurrence of misunderstandings and conflicts, establish good working relationships, and lay a solid foundation for
their career development (Liu Yifan, 2018).

2.3 The application of English in the workplace

English is widely used in the workplace. Whether it's for day-to-day communication with colleagues, or for interna-
tional conferences and business negotiations, English is an important tool language. Vocational students need to
have good oral and written English skills in order to be able to express their ideas and opinions fluently. In addition,
English also plays an important role in cross-border e-commerce and customer service. Mastering practical English
skills can improve the competitiveness and work efficiency of vocational students in the workplace. In short, the
importance of practical English for vocational students cannot be ignored. They need to have practical English
skills to meet the international communication needs of the workplace and to meet the challenges of cross-cultural
communication. The wide use of practical English in the workplace also requires vocational students to have good
speaking and writing skills. Therefore, it is very important to develop practical English skills among vocational
students (Dong Juxia, 2019).

3. Practical English training for higher vocational students
3.1 Classroom teaching methods

Classroom teaching should focus on the learning of grammar and vocabulary, and help students master basic
grammar knowledge and rich vocabulary through systematic teaching and practice. Teachers can employ a variety
of teaching methods, such as explanations, exercises, games, etc., to improve students' grammar and vocabulary
skills. Speaking and listening are important parts of practical English. Teachers can organize students to practice
oral conversations, such as role-plays, group discussions, etc., to improve students' oral expression skills. At the
same time, teachers can also use multimedia resources and listening materials to conduct listening training to help
students improve their listening comprehension skills. Writing and reading are two other important aspects of prac-
tical English. Teachers can organize students to do writing exercises, such as writing tasks, essay competitions, etc.,
to improve students' writing skills. At the same time, teachers can also guide students to carry out reading compre-
hension training, such as reading articles, news reports, etc., to improve students' reading comprehension skills
(Chen Ding, 2019).

3.2 Practical and internship opportunities

The school can organize students to participate in international exchange programs, such as student exchange visits,
international academic conferences, etc. Through communication with international students and professionals,
students can improve their practical English skills and learn about the working environment and communication
styles in different cultural contexts. Schools can partner with international businesses or institutions to provide in-
ternship opportunities for students. During the internship, students are exposed to real-life work scenarios, com-
municate with international colleagues, and apply practical English to work. This internship experience can help
students improve their English application and cross-cultural communication skills. The school can organise Eng-
lish corners and language exchange events to provide students with opportunities to interact with native English
speakers. Through communication with native English speakers, students can improve their oral expression and
listening comprehension skills, and learn about the use of English in practical communication. Through the combi-
nation of classroom teaching methods and practical opportunities, the practical English ability of higher vocational
students can be effectively cultivated. Classroom teaching methods help students master basic knowledge and skills,
while practical and internship opportunities allow students to apply what they have learned to the real world, and
improve their practical English skills and intercultural communication skills.

4. Case study of the application of practical English for higher vocational students in work
4.1 English interview and communication in multinational companies

In multinational companies, interviewing and communicating in English is a very common situation. Vocational
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students can demonstrate their English proficiency and professional knowledge in interviews by learning practical
English. They can answer the interviewer's questions in fluent English and demonstrate their communication skills
and teamwork skills. In addition, vocational students can also master business etiquette and communication skills
by learning business English and communicating and cooperating effectively with international colleagues.

4.2 Use of English in international conferences and business negotiations

English is the main working language in international conferences and business negotiations. By learning practical
English, vocational students can participate in international conferences and business negotiations, and interact with
people from different countries and cultural backgrounds. They can express their views and opinions in fluent Eng-
lish, and engage in effective discussions and decision-making with others. In addition, vocational students can also
master business negotiation skills and cross-cultural communication skills through learning business English, and
improve their English application ability in international conferences and business negotiations.

4.3 English communication in cross-border e-commerce and customer service

With the development of cross-border e-commerce, the importance of English in customer service is becoming
more and more prominent. By learning practical English, vocational students can communicate and exchange with
international customers on cross-border e-commerce platforms. They can answer customers' questions and solve
customers' concerns in fluent English, providing high-quality customer service. In addition, vocational students can
also improve their English communication skills in cross-border e-commerce and customer service by learning
business English, and mastering business email and telephone communication skills.

Through the above case analysis, it can be seen that through learning practical English, vocational students can
apply English in their work and demonstrate their English ability and professionalism. They can participate in in-
terviews and communication with multinational companies, participate in international conferences and business
negotiations, and communicate in English in cross-border e-commerce and customer service. These practical ap-
plication opportunities can help vocational students improve their practical English skills and increase their em-
ployability.

5. Challenges and countermeasures for the cultivation of practical English for higher vocational
students

5.1 Students' English foundation and learning motivation

Challenge: Higher vocational students may have different English foundations and motivations. Some students may
already have a good foundation in English, while others may need to start with the basics. In addition, there may
also be differences in students' motivation to learn, with some students being passionate about learning English and
others lacking motivation. Solution: In view of the differences in students' English foundation and learning motiva-
tion, differentiated teaching methods can be adopted. For students with a good foundation in English, more chal-
lenging learning tasks and projects can be provided to stimulate their interest and motivation in learning. For stu-
dents with a weak foundation in English, more systematic and progressive English learning courses can be provided
to help them gradually improve their English ability. In addition, students' motivation and enthusiasm for learning
can be improved through incentives and incentives.

5.2 Teachers' teaching methods and resource support

Challenge: Teachers' teaching methods and resource support are very important for the development of practical
English for higher vocational students. However, teachers may face challenges with poor choice of teaching meth-
ods or lack of relevant teaching resources. Solution: Teachers can constantly update their teaching methods and
adopt a variety of teaching strategies, such as group cooperative learning, case studies and role plays, to improve
students' practical English skills. In addition, schools can provide teacher training and resource support to help
teachers improve their teaching capabilities and access relevant teaching resources. Teachers can also actively use
the Internet and online learning platforms to find suitable teaching resources and tools to enrich teaching content
and provide more practical opportunities.
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5.3 Opportunities and support for cooperation between schools and enterprises

Challenge: The cooperation between schools and enterprises is an important part of the practical English training of
higher vocational students. However, schools may face the challenge of insufficient opportunities and support for
working with businesses. Solution: Schools can actively establish cooperative relationships with enterprises to carry
out practical and internship projects to provide students with opportunities to apply English in the real world.
Schools can cooperate with enterprises to set up English practice courses or projects, and invite representatives of
enterprises to come to the school for lectures and workshops and provide practical cases and experience sharing. In
addition, the school can also cooperate with enterprises to carry out English training and exam certification pro-
grams to provide more opportunities for English learning and application. Through the above countermeasures, we
can overcome the challenges in the cultivation of practical English for higher vocational students. Students' English
language foundation and motivation can be supported through differentiated instruction and incentives. Teachers'
pedagogical approaches and resource support can be improved through teacher training and school resource support.
Opportunities and support for schools to collaborate with businesses can be achieved by actively partnering with
businesses to build partnerships. The implementation of these measures can improve the practical English ability of
vocational students and lay a solid foundation for their career development.

6. Conclusion

Through the research on the practical English training of higher vocational students, we can draw the following
conclusions: There are certain challenges in the practical English training of higher vocational students, including
the differences in students' English foundation and learning motivation, the insufficient teaching methods and re-
source support of teachers, and the insufficient opportunities and support for cooperation between schools and en-
terprises. Differentiated teaching is an effective way to improve the practical English ability of vocational students.
According to the differences in students' English foundation and learning motivation, adopting corresponding
teaching strategies and measures can improve students' interest and motivation in learning and promote their Eng-
lish ability. Teachers' teaching methods and resource support are essential for the development of practical English
for higher vocational students. Teachers should constantly update their teaching methods, adopt diversified teach-
ing strategies, and make use of resources such as the Internet and online learning platforms to provide richer teach-
ing content and practical opportunities. The cooperation between schools and enterprises is an important part of the
practical English training of higher vocational students. Schools should actively establish cooperative relations with
enterprises to carry out practical and internship projects to provide students with opportunities to apply English in
practical work and improve their practical English skills. Based on the above findings, we put forward the follow-
ing suggestions to improve the practical English training of higher vocational students: adopt a differentiated
teaching method according to the differences in students' English foundation and learning motivation. Students with
a good foundation in English are provided with more challenging learning tasks and projects to stimulate their in-
terest and motivation in learning, and students with a weak foundation in English are provided with systematic and
progressive English learning courses to help them gradually improve their English ability. Teachers should con-
stantly update their teaching methods and adopt a variety of teaching strategies. For example, methods such as
group cooperative learning, case studies and role-plays can be used to improve students' practical English skills.
Schools should provide teacher training and resource support to help teachers improve their teaching ability and
access relevant teaching resources. Schools should actively cooperate with enterprises to carry out practical and
internship projects. By partnering with businesses, students are provided with the opportunity to apply English in
the real world and improve their practical English skills. Schools can also cooperate with enterprises to offer Eng-
lish practice courses or projects, and invite representatives of enterprises to come to the school for lectures and
workshops to provide practical cases and experience sharing. This study has the following limitations: The sample
size of this study is limited and only involves vocational students in specific regions or specific schools. Future
studies could expand the sample to include more vocational students from regions and schools to obtain more com-
prehensive results. This study mainly relied on literature review and theoretical analysis, and lacked the support of
empirical research. Future research can use empirical research methods, such as questionnaires or field observations,
to verify the validity of the conclusions. The details of the implementation of specific teaching methods and re-
source support are not covered in this study. Future research can further explore specific teaching methods and re-
source support strategies, and their impact on the cultivation of practical English for higher vocational students.

DOI: 10.26855/jhass.2024.04.016 915 Journal of Humanities, Arts and Social Science



Yangxu Wang

Future research can be carried out from the following aspects: in-depth study of specific teaching methods and
strategies for the cultivation of practical English for higher vocational students, and explore their effectiveness and
applicability. This paper examines the impact of school-enterprise cooperation on the practical English training of
vocational students, and explores how to further strengthen the cooperative relationship between schools and enter-
prises. This paper compares the training of practical English for higher vocational students in different regions and
schools, analyzes the influencing factors and differences, and provides a reference for improving the training of
practical English. Through further research, we can continuously improve the methods and strategies of practical
English training for higher vocational students, improve students' practical English ability, and prepare them for
career development.
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