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Abstract

With the development of society and the popularization of higher education, the
teaching management of colleges and universities is facing more and more chal-
lenges. The traditional management mode can no longer meet the increasingly di-
versified teaching needs, so it is necessary to explore the people-oriented teaching
management system in colleges and universities to improve the teaching quality
and effect. The purpose of this study is to analyze the significance of the people-
oriented concept in college teaching management, explore the concrete practice of
the people-oriented concept in college teaching management, and propose the path
and method of constructing the people-oriented college teaching management sys-
tem, aiming at providing theoretical support and practical guidance for the reform
of college teaching management. The study of the human-centered teaching man-
agement system in colleges and universities can promote the establishment of a
good relationship between teachers and students, promote the innovation of the
curriculum system, improve the evaluation mechanism, improve the teaching qual-
ity and effect, help to cultivate outstanding talents with innovative and practical
ability and promote the sustainable development of higher education. This study
uses literature, questionnaires, interviews, and other qualitative and quantitative
research methods to deeply analyze the application and effect of humanistic phi-
losophy in university teaching management from both theoretical and practical
levels. This study mainly includes the significance and concrete practice of the
people-oriented concept in the teaching management of colleges and universities,
as well as the path and method of constructing the people-oriented teaching man-
agement system in colleges and universities, and comprehensively discusses the
important significance and role of the people-oriented teaching management mode
in college education. Through the research and analysis of the humanistic univer-
sity teaching management system, a series of useful conclusions and insights are
drawn. This provides feasible suggestions and guidance for the reform and en-
hancement of the university teaching management system. To sum up, it is an in-
evitable trend in the reform of higher education to establish a human-centered
teaching management system. Only by deepening the application of a people-ori-
ented concept can we better meet the needs of educational development and
achieve the sustainable development goal of higher education.
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1. Introduction

In today's higher education field, the people-oriented concept has gradually become one of the important directions of
teaching management reform. With the development of society and the constant change in educational needs, the teaching
management system of colleges and universities is also facing increasingly complex challenges and pressures. Therefore,
it is of great theoretical and practical significance to study how to integrate humanism into the teaching management
system of colleges and universities, promote the optimization of teacher-student relationships, the perfection of the cur-
riculum system, and the innovation of evaluation mechanisms (Liu Shiyu, 2023).

The traditional teaching management in colleges and universities often focuses on rules and regulations, assessment
and evaluation, but neglects the attention and support of teachers and students. In this context, the introduction of the
people-oriented concept, emphasizing respect for individual differences, attention to individual needs, and promotion of
individual development will help build a more humane and flexible teaching management system (Liangbing Chen et al.,
2020). Through in-depth research on the application of people-oriented concept in university teaching management, it
can effectively improve the teaching quality and enhance the teaching effect, and provide strong support for the sustain-
able development of higher education.

Therefore, this paper aims to explore the human-oriented college teaching management system, analyze its significance,
concrete practice, and construction path and method, and provide new ideas and enlightenment for the reform of college
teaching management. Through the in-depth analysis of the application of the humanistic concept in university teaching
management, the author hopes to promote the university teaching management system to a more humanistic and person-
alized direction, improve the level of education and teaching, and make contributions to the sustainable development of
higher education.

2. The significance of humanistic ideas in university teaching management
2.1 The concept of humanism

The concept of humanism means that in the field of education, the needs, values, and dignity of individuals are put in the
first place, the overall development of people is taken as the purpose, the characteristics and differences of individuals
are advocated, the choice and rights of individuals are respected, and the growth and development of individuals are
emphasized. The people-oriented concept emphasizes the subject status of the individual, advocates the implementation
of the principles of care, respect, understanding, and support in teaching management, and is committed to creating a
good educational environment to promote positive interaction and effective communication between teachers and students.

The connotation of humanism includes the following aspects:

(1) Respect individual differences: recognize that each individual has unique characteristics and needs, respect individ-
ual differences, different treatment, and teaching according to their aptitude; (2) Pay attention to individual needs: pay
attention to individual emotional, psychological and cognitive needs, meet individual growth and development needs, and
provide individual personalized support and counseling; (3) Promoting individual development: Through the means of
teaching management, stimulate the learning interest and potential of individuals, and promote the overall development
and self-realization of individuals (Zheng Ningning, 2020); (4) Establish a good teacher-student relationship: advocate
equal treatment between teachers and students, establish a teacher-student relationship of mutual trust and mutual respect,
create a harmonious teaching atmosphere, and promote the improvement of teaching effect.

In short, the core of the people-oriented concept is to take the individual as the foundation, pay attention to the needs
and development of individuals, commit to building a harmonious and warm teaching environment, and promote the
development of teaching management towards a more humane and caring direction.

2.2 The guiding effect of humanistic idea on teaching management in colleges and universities

The concept of humanism plays an important guiding role in the teaching management of colleges and universities, which
affects the construction and operation of the whole teaching management system, and has positive significance for im-
proving the teaching quality, promoting the development of teachers and students, and creating a good education envi-
ronment. The following are several aspects of the guiding role of humanistic philosophy in university teaching manage-
ment:

(1) Pay attention to the needs of teachers and students: the humanistic concept advocates paying attention to individual
needs. The teaching management of colleges and universities should fully consider the actual needs of teachers and stu-
dents and provide them with personalized support and services. This helps to enhance the participation and identity of
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teachers and students in teaching management and improve work efficiency and satisfaction (Li Jun, Y. Feng, & L. Jing,
2020).

(2) Promote teacher-student interaction: The humanistic concept emphasizes equality and mutual trust between teachers
and students, and the teaching management of colleges and universities should encourage and promote positive interaction
and communication between teachers and students. By establishing a good relationship between teachers and students,
students' learning motivation and the spirit of cooperation between teachers and students can be enhanced.

To sum up, the humanistic concept plays a guiding and promoting role in the teaching management of colleges and
universities, which helps to build a more humanized and caring teaching management system, improve the efficiency and
quality of teaching management, and promote the common growth and development of teachers and students.

3. The concrete practice of humanistic ideas in university teaching management

3.1 Cultivate the humanistic idea of teacher-student relationship

In college teaching management, it is very important to cultivate the humanistic concept of teacher-student relationship,
which can not only promote the improvement of teaching effect, but also enhance the mutual trust and cooperation be-
tween teachers and students, and create a good learning atmosphere.

In the practice of teaching management in A University, in order to improve the quality of teacher-student relationship,
the school has formulated a series of measures to promote closer contact and interaction between teachers and students,
guided by the people-oriented concept.

Specific measures include:

(1) Regular interaction and exchange: The school organizes regular teacher-student seminars so that teachers and stu-
dents can communicate honestly, share ideas and suggestions, and enhance mutual understanding; (2) Personalized tutor-
ing: according to the personality and learning characteristics of students, the teacher provides personalized tutoring and
help, focusing on the growth and needs of each student (Liu Qiang & L. Zeng, 2020); (3) Promotion of teacher-student
activities: The school organizes various interactive activities between teachers and students, such as team building activ-
ities, cultural festivals, etc., to enhance the feelings between teachers and students and promote team cohesion.

Table 1. Survey results of teacher and student satisfaction

Project Teacher satisfaction (%) Student satisfaction (%)
Communication between teachers and students 92 88
Personalized tutoring 85 90
Interactive activities between teachers/students 88 86

As can be seen from the above data, through the implementation of people-oriented measures, the satisfaction between
teachers and students has been improved, the communication between teachers and students has been smoother, person-
alized tutoring has been recognized, and the interaction activities between teachers and students have also achieved certain
results.

In the teaching management of colleges and universities, it is very important to cultivate the humanistic idea of the
teacher-student relationship. Mutual trust and cooperation between teachers and students can be effectively promoted and
a good learning atmosphere can be created through regular interaction and exchange meetings, personalized tutoring, and
promotion of activities between teachers and students. The data show that the satisfaction of teachers and students has
improved, which reflects the positive impact of humanistic philosophy on the relationship between teachers and students.
Therefore, colleges and universities should continue to explore and practice the concept of humanism into all aspects of
teaching management, in order to promote the common growth and development of teachers and students.

3.2 The humanistic idea of designing curriculum system

In the teaching management of colleges and universities, it is very important to integrate humanism into the design of the
curriculum system. By taking students as the core and promoting students' all-round development as the goal, a curriculum
system that meets students' needs and development characteristics can effectively improve the teaching quality and stim-
ulate students' learning enthusiasm and creativity (Li, Meng, Y. Li, & H. Guo, 2020). The following is a case study to
discuss in detail the practice of humanistic concepts in designing curriculum systems.
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Case: The practice of humanistic concept in designing curriculum system

In order to carry out the people-oriented concept, A university redesigned the undergraduate curriculum system to
better meet the learning needs and personality development of students. Specific measures include:

(1) Curriculum diversity: Increase the number of elective courses, so that students can choose suitable courses accord-
ing to their own interests and strengths, and enrich the learning experience; (2) Practical combination: combining courses
with actual cases to guide students to apply what they have learned to practice and cultivate their practical ability and
problem-solving ability; (3) Personalized tutoring: According to the learning situation and needs of different students,
provide personalized tutoring and guidance to help them better complete the course learning.

Table 2. Survey results of students’ satisfaction with the curriculum system

Program Student satisfaction (%)
Diversity of courses 85
Practice combination 87
Personalized tutoring 89

The above data show that under the practice of integrating the people-oriented concept in the design of the curriculum
system, students' satisfaction with the curriculum system has been improved, and the aspects of curriculum diversity,
practice combination, and personalized tutoring have been recognized and supported by students.

4. The path and method of constructing a humanistic teaching management system in colleges and uni-
versities

4.1 The obstacles and countermeasures of integrating humanistic ideas into university teaching man-
agement

In the process of constructing the humanistic teaching management system in colleges and universities, the integration of
humanistic ideas may face some obstacles, and corresponding countermeasures should be taken to overcome these obsta-
cles. First, a major obstacle is the inertia of traditional concepts and management models. For a long time, many colleges
and universities have been dominated by administrative management and rules and regulations, while ignoring the
teacher-student relationship, curriculum design, evaluation mechanism, and other human-related factors. The deep-rooted
traditional idea makes it difficult to carry out humanistic ideas. Therefore, it is necessary to reform the old management
mode and introduce new ideas and methods in order to realize the construction of a humanistic teaching management
system in colleges and universities.

Another obstacle is the perception and attitude of teachers and administrators. Some teachers and administrators may
be skeptical of the humanistic concept, believing that too much consideration of the needs of teachers and students will
affect the effectiveness of teaching and management efficiency. Therefore, it is necessary to strengthen the publicity and
education work for teachers and administrators, guide them to understand and accept the importance of people-oriented
concepts and provide training and support to help them gradually change their way of thinking and actively participate in
the construction of people-oriented teaching management system (Han Liping, 2022).

In addition, the uneven distribution of resources is also one of the obstacles to humanistic integration. Some colleges
and universities may have problems such as a lack of teachers and outdated teaching facilities, which will affect the
construction and implementation of a humanistic teaching management system. Therefore, it is necessary to increase the
investment in teaching resources, optimize the allocation of resources, ensure the improvement of teaching conditions,
and provide strong support for the implementation of humanistic concepts.

Finally, cultural traditions and social norms can also become obstacles. Under some traditional ideas, the emphasis is
on utility and results, while humanistic care and individual development are ignored. To overcome this obstacle, it is
necessary to strengthen the cultivation of humanistic care consciousness, advocate respect for individual differences, and
promote the formation of a caring and inclusive campus cultural atmosphere.

To sum up, in order to realize the construction of the humanistic teaching management system in colleges and univer-
sities, it is necessary to take corresponding countermeasures against the above obstacles, including reforming the tradi-
tional management mode, strengthening the publicity and education of teachers and administrators, optimizing the allo-
cation of resources, and cultivating the awareness of humanistic care. Only through all-round efforts and reforms, can we
really build a human-oriented university teaching management system to promote the improvement of education quality
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and the all-round development of students.

4.2 The system guarantee of constructing the teaching management system of the university of human-
ism

In the path and method of constructing the teaching management system of humanistic colleges and universities, the
system guarantee plays a vital role. The following will be analyzed from the following aspects:

(1) The construction of human-oriented university teaching management system needs to improve the support of laws,
regulations and policies. At the national level, relevant laws and regulations should be issued to clarify the basic principles
and objectives of university teaching management and provide institutional guarantees for the implementation of human-
istic concepts. In addition, it is also necessary to formulate corresponding policies to encourage colleges and universities
to actively implement humanistic teaching management, give support and incentives, and supervise and punish behaviors
that violate the humanistic concept.

(2) It is necessary to establish an effective organizational structure and management system. Colleges and universities
should set up special teaching management departments or institutions, responsible for formulating and implementing the
relevant policies and regulations of teaching management. At the same time, it is necessary to strengthen the coordination
and cooperation between management departments at all levels, form an efficient management system, and ensure that
the people-oriented concept can be implemented at every link and level.

(3) We must enhance the construction and training of teachers. Teachers are the most important part of teaching man-
agement, and their ideas and abilities directly affect the implementation of humanistic teaching management. Therefore,
colleges and universities should pay attention to the professional development and training of teachers, improve their
teaching level and humanistic care awareness (Zhang Hong, 2020). At the same time, we should establish a sound incen-
tive mechanism to encourage teachers to actively participate in the practice of humanistic teaching management.

(4) We should establish a scientific and reasonable evaluation system. The traditional evaluation system often pays too
much attention to the scores and achievements, ignoring the individual differences and all-round development of students.
In order to realize people-oriented teaching management, it is necessary to design new evaluation methods and standards
and pay attention to the evaluation of students' comprehensive quality, including knowledge, ability, and moral character.
At the same time, the corresponding evaluation mechanism should be established to ensure that the evaluation results can
be effectively used to provide strong support for teaching management.

(5) It is necessary to strengthen information construction and technical support. Information technology plays an im-
portant role in teaching management, which can provide comprehensive and timely data support and decision-making
basis. Therefore, colleges and universities need to increase investment in information construction, improve the intelligent
level of teaching management, strengthen technical training for teachers and administrators, and improve their ability to
use information technology for teaching management.

To sum up, the institutional guarantee for the construction of a people-oriented college teaching management system
includes perfecting laws, regulations, and policy support, establishing an effective organization and management system,
strengthening the construction and training of teachers, establishing a scientific and reasonable evaluation system, and
strengthening information construction and technical support. Through the implementation of these measures, we can
truly build a people-oriented university teaching management system, promote the improvement of education quality and
students' all-round development.

References
Han, Liping. "Design and application of educational information management system based on SOA." International Journal of Contin-
uing Engineering Education and Life-long Learning, (2022).

Li, Jun, Y. Feng, and L. Jing. "Design and Application of Civil Engineering Experimental Teaching Management Platform in Mobile
Environment.” 2020 International Conference on Intelligent Transportation, Big Data & Smart City (ICITBS) 2020.

Li, Meng, Y. Li, and H. Guo. "Research and application of situated teaching design for NC machining course based on virtual simula-
tion technology." Computer Applications in Engineering Education, 28(2020).

Liangbing, Chen, et al. "Design of interferometer direction finding experimental teaching system based on LabVIEW." Experimental
Technology and Management, (2020).

Liu, Qiang, and L. Zeng. "Design and Application of Experimental Teaching System Driven by Big Data Technology in Economics
and Management Majors." International Journal of Emerging Technologies in Learning (iJET), 15.11(2020):56.

DOI: 10.26855/er.2024.04.017 591 The Educational Review, USA



Jian Jiao

Liu, Shiyu. "Design and Application of Experimental Teaching in Consumer Behavior Courses." Contemporary Educational Research,
7.4(2023):67-71.

Zhang, Hong. "Design of Educational Administration Comprehensive Information Management System Based on Thinkphp." Big Data
Analytics for Cyber-Physical System in Smart City Conference 2020.

Zheng, Ningning. "Research on Experimental Teaching Content System of Electronic Commerce Course Group Based on Ideological
and Political Education Model."2019 3rd International Conference on Advancement of the Theory and Practices in Education
(ICATPE 2019). 2020.

DOI: 10.26855/er.2024.04.017 592 The Educational Review, USA



