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  Abstract 
The development of media in China has shifted from traditional media dominance 
to a thriving landscape of various integrated media forms. In recent years, there 
has been a growing disconnect between the education provided in universities for 
broadcasting and hosting arts, which aims to train announcers and hosts for tradi-
tional radio and television media, and the actual demands of employment oppor-
tunities in the field. In traditional media, the audience mostly passively receives 
information, while in integrated media, the audience directly participates in the 
process of communication and provides feedback. Moreover, in the era of inte-
grated media, anyone can engage in broadcasting and hosting. Overall, the com-
prehensive transformation of media presents both opportunities and unprecedented 
challenges for students in the field of broadcasting and hosting. The most urgent 
need is to improve the alignment between the teaching content and market de-
mands. To address this situation and provide more career options for graduates in 
broadcasting and hosting majors, adjustments should be made in terms of profes-
sional positioning and curriculum design. This will better equip individuals with 
the skills necessary to meet the demands of broadcasting and hosting positions in 
the new era. 
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1. Introduction 
The development of technology, digital technology, and network technology has transformed the traditional media 

environment. After newspapers and magazines were initially impacted, the audiences of television and radio have also 
been influenced by the Internet. The audiences of various traditional media have been diverted to emerging media plat-
forms carried by the Internet and mobile devices, resulting in "media convergence" or "integrated media" (Huang Hongyi, 
2022). 

As a product of the fusion between traditional and new media under the influence of the Internet, integrated media 
relies on a series of traditional media resources such as broadcasting, television, and newspapers to bring about significant 
changes in content and form of communication. It also brings stronger dissemination and guiding power. 

The rapid development of integrated media has brought both opportunities and challenges to the positions of 
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broadcasting and hosting in traditional broadcasting and television media. 
From the perspective of opportunities, the rapid update of information content and the corresponding requirement for 

faster information processing have emerged. The rapid development of the Internet has improved the efficiency of broad-
casters and hosts, allowing them to leverage rich and interesting online language to enhance the content and appeal of 
hosting (Teng Huizi, 2022). 

From the perspective of challenges, fierce competition is the first issue. In the era of integrated media, the industry has 
undergone upgrades and transformations, attracting an increasing number of outstanding talents. Audiences no longer 
consider formal and eloquent expressions as the sole criteria for choosing programs to watch or listen to. They now pay 
more attention to the timeliness of content and the professionalism of interpretation. Integrated media, which relies on 
platforms such as the Internet, presents greater challenges for broadcasters and hosts in terms of language norms, flexi-
bility in expression, and other aspects. 

Given that the professional setup, curriculum arrangement, and teaching content of broadcasting and hosting art majors 
in universities are still designed to adapt to traditional broadcasting and hosting positions, leveraging the rapid develop-
ment of integrated media is both a proactive choice and a necessity for reforming the broadcasting and hosting art major. 

2. The challenges and development directions of the broadcasting and hosting arts major in the 
context of the integrated media trend  

2.1 The issues of the broadcasting and hosting profession in the context of the integrated media trend. 

With the rapid development of integrated media, the problems of inadequate adaptation to job requirements in the field 
of broadcasting and hosting arts in universities have become increasingly apparent. The current broadcasting and hosting 
programs in universities face several major problems. Firstly, there is a mismatch between the training models and the 
employment demands due to the complete liberalization of the national professional layout, which has led to a competitive 
trend among universities to offer broadcasting and hosting arts programs. Therefore, a more in-depth analysis of the 
broadcasting and hosting demands in emerging integrated media such as online media and in-car media is needed to 
enhance students' professional abilities in cross-media work, emphasizing comprehensive competence development to 
better meet job requirements. Secondly, there is a shortage of teaching staff. Many institutions, in response to the rapid 
establishment of programs and expansion of student enrollment, have failed to match the existing faculty arrangements 
with the rapidly growing number of students, resulting in an imbalance in the teacher-student ratio (Zhang Yang, 2013). 
Some teaching staff in these programs may not have a background in broadcasting and may come from other disciplines 
such as the Chinese language, which seriously affects the teaching effectiveness. Thirdly, there is a lack of teaching 
facilities. Broadcasting and hosting programs require comprehensive training in listening, recording, editing, and broad-
casting skills, thus necessitating the provision of appropriate equipment. However, some schools lack sufficient teaching 
space and equipment due to financial constraints, which severely affects students' learning outcomes. Finally, there are 
issues with the design of the teaching process, including an unreasonable course structure, low utilization of class hours, 
slow updates of course content, and outdated teaching methods. 

Therefore, given the rapid development of integrated media and the relatively lagging broadcasting and hosting teach-
ing models, professional reforms are urgently needed (Zhang Wenting, 2023). 

2.2 Reform ideas for university broadcasting and hosting arts majors in the context of the integrated 
media trend 

In traditional media, broadcasters and hosts had relatively fixed identities and limited job roles. They were often re-
sponsible for a single aspect of the entire workflow, with little consideration for market demands, resulting in one-way 
mechanical output. However, in the era of integrated media, the status and focus of broadcasters and hosts in the entire 
communication process have changed. They need to adjust their hosting styles in real-time to align with the positioning 
of different communication platforms, and their own styles should be moderately integrated. In other words, in the context 
of integrated media, broadcasters and hosts should embrace a diversified development in terms of platforms, styles, and 
identities. 

Integrated media has become a major trend, leading to a diversified source of hosts. In the past, non-professionals rarely 
entered the media industry without professional training, and graduates from specialized institutions naturally entered 
relevant media jobs. However, in today's environment of specialized channels, competition between new and traditional 
media, and media convergence, a large number of non-professional talents have entered the industry, posing challenges 
to the education of broadcasting and hosting in specialized institutions (He Liping, 2023). 

Different media environments have distinct requirements for hosts. Hosts in newspapers, magazines, or online media 
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cannot simply replicate the experiences of radio and television hosts. Integrated media requires hosts to have a combina-
tion of interviewing, editing, planning, and coordination skills, as well as technical knowledge. Additionally, hosts' 
knowledge and personal experiences, including their unique characteristics and personal image, are also crucial. These 
changes present higher challenges for the education of professional talents, requiring the exploration of new topics to 
enhance the competitiveness of professionals in the new media environment, such as setting training goals, curriculum 
systems, and teaching methods. 

In the development trend of integrated media, broadcasting, and hosting work is not limited to traditional radio and 
television media. The diverse forms of media have brought about diversified requirements for talent cultivation, which in 
turn necessitates interdisciplinary integration. Broadcasting is a creative activity that encompasses both natural and social 
attributes. It has distinct news characteristics and embodies the art of oral communication. Comprehensive learning from 
various disciplines and drawing on the strengths of others not only satisfies the current trend of diversified programs but 
also serves as an important way to enhance one's own abilities. 

To achieve the talent cultivation goals of broadcasting and hosting arts, the best approach is to establish scientifically 
designed curricula and effective teaching methods and models. The design of relevant courses must meet the teaching 
needs at various levels, while teaching methods and models should be tailored to specific problems rather than blindly 
imitated. 

3. Research methods 
This study employs a quantitative analysis (questionnaire survey) to investigate the factors that contribute to audience 

dissatisfaction with broadcasters and hosts in the media. The aim is to better understand the market demand and provide 
guidance for the reform of courses in broadcasting and hosting arts. The survey was conducted through a questionnaire 
on WeChat official accounts and Douyin (TikTok) platform, randomly selecting a total of 1000 participants from both 
platforms. 

3.1 Research Design 

The survey is designed to identify several factors that influence audience satisfaction. The questionnaire includes seven 
aspects: knowledge, adaptability, communication skills, affinity, demeanor, credibility, and gender. 

3.2 Population and Sampling 

A total of 1000 randomly selected audience members participated in the survey, and 963 valid questionnaires were 
collected. The age of the participants ranged from 16 to 79 years. 

3.3 Data Collection 

The survey was conducted by distributing questionnaires randomly on two platforms, ensuring the objectivity of the 
investigation. 

3.4 Measurement/Trustworthiness 

Out of 1000 questionnaires distributed, 963 valid responses were collected, meeting the requirement for the validity of 
the survey. 

4. Results 
Table 1. Survey on factors contributing to audience dissatisfaction with broadcasters and hosts 

Factors of Dissatisfaction Number of people Percentage (%) 
Knowledge 351 36.44 
Adaptability 104 10.80 

Communication Skills 190 19.73 
Affinity 89 9.24 

Demeanor 68 7.06 
Credibility 124 12.87 

Gender 37 3.86 
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4.1 Result analysis 

The above survey results indicate that the audience's demand for the intellectual content of broadcasters and hosts is 
far higher than their external appearance. Therefore, to some extent, it can be inferred that the audience's listening and 
viewing preferences are more inclined towards informative and knowledge-based content. As a result, the selection and 
teaching content of broadcasting and hosting majors in universities need to shift from prioritizing external appearance to 
focusing on knowledge and overall abilities such as character development (Gao Hongbin & Gao Ying, 2023). 

The "Code of Ethics for Chinese Broadcasters and TV Hosts" points out that broadcasters and hosts in the field of radio 
and television bear the noble mission and social responsibility of promoting advanced culture, promoting national spirit, 
safeguarding national interests, promoting economic and social development, and advancing human civilization. 

In the 2005 edition of "China Television Consultation" by scholar Hu Zhifeng, it was proposed that in the 1980s, 
people's television viewing primarily served as a means of "relief," while in the 1990s and beyond, it shifted towards 
providing "release" and "enlightenment." It transitioned from a propaganda function to becoming an "outlet" for venting 
emotions. 

4.2 The development direction of the broadcasting and hosting arts major 

In the past, when traditional media dominated, the requirements for the comprehensive qualities of broadcasters and 
hosts were not as urgent as they are in the current media convergence environment. Professional education needs to 
cultivate talents with comprehensive qualities in a hierarchical manner. Therefore, in the early years of college education 
in broadcasting and hosting arts and general education courses, it is necessary to cultivate students' "entry-level" qualities 
in the profession, improve their language expression abilities, and establish a solid foundation in basic psychological 
qualities. This forms the basis for both physical and mental cultivation and meets the most basic requirements. The next 
step is to develop professional qualities as professionals. At this level, different individuals will develop their own pro-
fessional qualities through different teaching content, education models, and methods. The current goal of professional 
education primarily focuses on cultivating students' professional qualities, emphasizing a high level of professionalism, 
to ensure that students can survive and adapt in a diversified and market-oriented converged media environment. (Zhang 
Yan,2023). Another aspect to emphasize is the cultivation of cultural literacy, which is a significant factor in determining 
whether one can become an outstanding professional talent. Despite the promotion of cultivating students' cultural literacy 
in major universities, there are few practical implementations. These three levels of qualities are closely interconnected 
and indispensable for the formation of comprehensive qualities in professional talents.  

5. Conclusions  
Facing the rapid development of media convergence, universities' broadcasting and hosting arts programs need to 

strengthen their social research efforts in order to gain an in-depth understanding of the demands for broadcasting and 
hosting talents in the media environment. The proportion of disciplinary courses should be balanced, and the content of 
courses focused on fundamental skills should be streamlined to avoid repetition and ensure the effectiveness of broad-
casting and hosting education. Efforts should be made to enhance practical courses. In addition to compulsory courses 
such as vocal and voice basics, broadcasting studies, application of broadcasting and voice, basic broadcasting creation, 
expansion of oral expression and thinking, and live reporting of radio and television news, it is important to include basic 
practical courses such as performance and body training. 
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