
The Educational Review, USA, 2023, 7(5), 554-558 
https://www.hillpublisher.com/journals/er/ 

ISSN Online: 2575-7946 
ISSN Print: 2575-7938 

 

DOI: 10.26855/er.2023.05.002 554 The Educational Review, USA 
 

The Implementation of Piano Proficiency Course 
in Music Education Program under Online 
Environment 

Rui Zhuang, Wong Huey Yi, Colleen Wong* 

Faculty of Music and Performing Arts, Universiti Pendidikan Sultan Idris, Tanjong Malim, Perak, Malaysia. 
 

How to cite this paper: Rui Zhuang, 
Wong Huey Yi, Colleen Wong. (2023). 
The Implementation of Piano Proficiency 
Course in Music Education Program under 
Online Environment. The Educational 
Review, USA, 7(5), 554-558. 
DOI: 10.26855/er.2023.05.002 
  
Received: May 10, 2023  
Accepted: June 8, 2023 
Published: July 4, 2023 
  
Corresponding author: Colleen Wong, 
Faculty of Music and Performing Arts, 
Universiti Pendidikan Sultan Idris, 
Tanjong Malim, Perak, Malaysia. 
 

  Abstract 
Piano proficiency course includes the basic skills of piano, it has the posture, 
hand position, finger strengthening and note-reading. The model of this course 
shift face-to-face to online class since the outbreak of COVID-19. The aim of 
this research is to investigate the strategies of piano playing applied in online 
class of piano proficiency course. This study used the qualitative research me-
thod and lecturers were interviewed by semi-structured interviews for collecting 
data at Universiti Pendidikan Sultan Idris (UPSI) in Perak, Malaysia. Further-
more, it applied content analysis method and the thematic analysis method to 
analyze the collected data. The findings of this study indicated that lecturers 
should provide the variety of teaching platforms and develop the pluralistic 
teaching tools for online classes. The significance of this study is to improve the 
online model of piano proficiency courses in music education program. 
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1. Introduction 
The piano proficiency course is one of courses in music education program. The Piano Proficiency Exam Review 

Book (Mauro, 2019) contains the basic piano playing theories and skills, posture, hand position, finger strengthening 
and note-reading. It teaches students how to play preliminary piano repertoire. In a word, piano proficiency course is 
provided for the major of music education students in the universities. 

However, the outbreak of COVID-19 pandemic has led to people's daily life upside down. Meanwhile, the past 
teaching mode has been switched from face-to-face to online classes. Daubney (2020) demonstrated that it is difficult 
for online teaching in the music major and need to develop the teaching mode. At the same time, Biasutti and Schiavio 
(2021) indicated that COVID-19 has influenced on music teaching and learning deeply and caused the evaluation of 
curriculum as well. Therefore, it requires lecturers to develop the suitable teaching methods for online piano proficiency 
courses.  

Apart from that, the teaching methods were used in piano proficiency course are totally different from the traditional 
classes before the outbreak of the epidemic. Leger (2019) has reported the strategies affect learning. For example, the 
situation of online classes was resulted in lecturers need to record videos because it helps students to imitate and prac-
tice.  

Recent study has reported that online class is affected by the connectivity of the internet and online teaching platform 
as well (Budur, 2021). Online classes play an important role to combine lecturers and teachers especially under the out-
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break of epidemic environment. Currently, the internet environment seems to be another prominent variable influencing 
online piano proficiency classes. Some external conditions are beyond the teacher's control, such as rainy weather, sud-
den power outages, which can greatly affect network and connectivity. However, for example, rainy day and power cuts 
suddenly may result in poor connectivity of the internet. Therefore, students may can not take part in the classes on time 
or absent the classes by these factors. When the internet is reconnected and students return to the online class, they 
might have missed the important parts of key knowledge. 

On the one hand, the internet problems not only influence students, but also affect lecturers. Besides that, it is a large 
challenge for lecturers to evaluate student’s result. What was worse, lecturers also struggle with distribution settings and 
teaching practical skills through virtual channels since the lack of music facilities. 

On the other hand, there are some lecturers who don’t have abundant experience in online classes for teaching musi-
cal instrument. However, when student’s postures are wrong, the lecturers can't rectify them immediately by hands-on 
because of the piano proficiency classes is given through online. Likewise, it is also difficult for lecturers to control 
online classes, and lecturers cannot guarantee whether students have mastered the knowledge and the quality of their 
study in online piano proficiency classes. 

Therefore, the aim of this research is to explore the implementation of piano proficiency course of music education 
program in current situation. The teaching method, the effect factors and the condition were contained in this course. It 
is included about the strategies of piano proficiency course in music education program.   

Hence, the objective of this study is to investigate the strategies of piano playing applied in online class of piano pro-
ficiency course. 

The purpose of this study is to investigate the strategies of piano playing applied in online class of piano proficiency 
course and students' cognition of piano proficiency courses for improvement are also assessed. Through the analysis of 
the influenced factors in currently situation, the appropriate approach is explored for piano proficiency online classes. 
After studying the piano proficiency course in the university, students can use skills in music classes when they teach 
their students in the future.  

2. Literature Review 
2.1 Music teaching in online classes 

The recently pandemic has disrupted traditional teaching model and prompted lecturers to rethink instrument teach-
ing. Using the Internet to develop lecturers-students interaction is the change and characteristic of this era. Even without 
the pandemic, online class will gradually develop and turn into the trend of the new era. 

According to Afrizal (2020), it is challenging to carry out piano teaching activities on social media platforms through 
online, which will undoubtedly have an impact on practical teaching. Lecturers can use the diversified of different me-
thods to explain teaching theoretical knowledge through online class which can broaden student’s horizons. However, 
online musical instruments classes are often restricted due to high requirements on interaction in the actual operation 
process. 

Online classes have both advantages and disadvantages. The advent of the digital era cannot be separated from the 
development of internet teaching. Internet teaching is the need of lecturers' continuous innovation and development. 
Encarnacao (2020) stated that online classes have created new cross-border and cross-language connections in the form 
of digital media, resulted in people become more closely while promoting the expression of music. 

2.2 Group piano teaching in piano proficiency course 
The piano proficiency class is a class taught by the group in UPSI. Pike (2017) reported that piano teaching by group 

is a suitable teaching mode for a large number of students in a class. So far, the group teaching mode is very popular for 
lecturers to use. At the same time, it is a platform for students to communicate with other classmates through group 
teaching which also conducts music studying environment with a strong cooperative atmosphere. 

Wang (2021) proposed that in order to keep up with the latest development of society, group piano teaching in uni-
versities is also in constant development and innovation. Compared with the past one-to-one piano teaching approaches, 
group piano teaching can solve the problem that the teaching form is too simple. It can make students study from their 
peers in teaching and provoke their enthusiasm for learning. 

In addition, Jingxin (2019) suggested that the group teaching of piano proficiency courses emphasizes the systemati-
zation and integrity of teaching. Idamoyibo (2019) reported that systematism refers to the integration of teaching ele-
ments into a whole with certain teaching functions to achieve teaching objectives, and wholeness refers to a complete 
teaching method. Therefore, in class, students can observe the performance of group members and further reflect on 
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their own strengths and weaknesses in learning, so as to adjust their learning methods. 
Besides that, effective information is able to be transmitted and student’s knowledge can be expanded as well through 

the implementation of group piano teaching. Furthermore, this piano group teaching mode is also salutary for students 
to explore zealously and recognize the problems, so as to make the atmosphere of classroom more active. 

3. Methodology 
3.1 Research Design 

This study design focuses on data obtained from qualitative research methods. While highlighting the description of 
this phenomenon, the researcher intends to apply interviews as a means of investigation in this study to anatomy the 
implementation of online piano proficiency courses in music education program. Researcher integrated and modified 
Biasutti's (2021) and Young's (2016) interview questions. According to them, the questions can be applied to both sur-
veys and interviews. Besides that, this study developed a qualitative method to semi-structured interviews by arranging 
one-on-one conversations. Due to the influence of the epidemic, this study used the method of online interview. In order 
to obtain valid data for the results, a suitable sample must be defined to represent the entire population. Therefore, lec-
turers who teach piano proficiency courses were selected to participate in this study. 

3.2 Data analysis method 
The first part of the interview will use the content analysis method, as it is designed to analyze the data of the specific 

questions of the interview. So, the researcher selected coding approach in this study. The first step is to organize the 
interview content and questions, and make a list of categories. The researcher divided the interview contents into four 
categories: information of course, teaching methods, problems and continuous assessment. With that, the researcher 
categorized the answers to the interview questions according to the four categories and coded them under each category. 
Finally, a figure was created using Microsoft Word 2010. The information in the figure clearly shows the data from the 
first part of the interview. 

4. Results 
4.1 Analyze the interview data of lecturers 

The structure chart of all the codes and categories generated by the semi-structured interview is shown in Figure 1. In 
the interview structure chart, piano proficiency courses are divided into four categories: 

1) 4 codes of information of course 
2) 2 codes of teaching methods  
3) 3 codes of problems 
4) 2 codes of continuous assessment 

 
Figure 1. The figure of all codes and categories generated by the semi-structured interviews from lecturers. 
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As shown above, the first category of Part 1 is course information and it included the four codes. The four codes are 
online courses, level of the students, content of course and goal of course. Lecturers have made changes to their online 
courses during the outbreak of epidemic. In this course, students must take piano proficiency classes for one semester, 
two credit hours per week. The online course takes the form of Google meetings. On the basis of the interviews, the 
lecturers mentioned that online piano proficiency courses are a new teaching challenge because of the various obstacles 
they faced. Some of the data collected reflect barriers in a number of ways: 1) Online class is more time-consuming 
than face-to-face teaching; 2) It is difficult for lecturers to make lesson plans for online piano proficiency courses to 
ensure class time; 3) Control the class atmosphere through remote communication with students. With all the hassle of 
online courses, it is almost impossible to group students according to their level as before. The teacher must treat all the 
students as beginners in this course. 

This course focuses on posture, hand position, finger strengthening and note reading. In this course, the lecturers se-
lect the appropriate pieces for the students. The teaching content of piano proficiency course determines the objective of 
this course. Hence, the objective of this course is to provide students with an understanding of the basic skills and theo-
ries of piano proficiency 1 based on the syllabus. Through this course, they are able to learn basic melodic harmoniza-
tion. 

For the second category of the first part, the researcher also discussed the teaching methods through interviews. This 
category includes two codes, including video and imitation. The teaching method need adapt to the teaching model from 
face-to-face class to online class, and the teaching method changes according to the teaching situation. Lecturers men-
tion that video has become the most important tool so they will prepare videos for students to watch during the class and 
also for them to review after class. 

Lecturers record their performances on video, which has become a major teaching tool, and which has become even 
more important in the context of the pandemic. The students use video performance as a basis for piano learning. 
Therefore, imitation has become one of the main ways for students to master the knowledge of piano playing. Students 
are able to learn and practice the skills very conveniently by imitating the lecturer's videos. 

The third category of the first part is problems and three codes which included students without piano, network insta-
bility, and lecturers cannot use hands-on teaching were listed under the third category through interviews. The biggest 
problem with online piano proficiency courses was pointed out by lecturers is that students don't have pianos at home. 
This leads to expectations that are different from realistic. Besides the biggest problem, network instability is also an 
unpredictable one. Network is an indispensable tool for communication of lecturers and students during the online class. 
Somewhile, network latency cannot synchronize screen sharing, which wastes more time in the class. At the same time, 
this factor causes students to miss classes occasionally as well. Besides, lecturers also pointed out that "distance learn-
ing" prevented them from doing hands-on teaching. It's no secret that piano proficiency courses are highly practical, 
requiring a combination of mind and body. Sysoieva, Ovcharenko and Chebotarenko (2020) argued that hands-on 
teaching can help students understand and correct mistakes immediately with the help of lecturers. 

The last category in Part 1 is continuous assessment of the piano proficiency course, consisting of two codes of as-
signments and class activities. Shukla (2019) suggested that continuous assessment is a form of course assessment that 
doesn’t depend on test results which assesses the students’ perception, emotional and spiritual. Continuous assessment 
is one a comprehensive assessment approaches which is more suitable for music courses. Lecturers evaluate the course 
based on student’s assignments and class activities. Lecturers also mentioned assignments and class activities as student 
feedback on the course. 

5. Conclusion 
On the basis of research question: What the strategies of piano playing are applied in online class of piano proficien-

cy course? Through the analysis of interview data, researcher found the following points. From the basic information of 
the first category of piano proficiency courses, researcher found that when online courses face difficulties, lecturers 
need to make full preparations before starting the courses. For example, Hall (2020) stated that lecturers provide rele-
vant materials to students before class, which can help students decrease confusion in self-study. Keeler (2020) points 
out that lecturers can adjust the atmosphere and make students more active through interactive games during the online 
class. Lecturers can call out the students' names to confirm that they understand what is being taught in class through 
the interaction. Lecturers must be non-discriminatory in the classroom and guided by form. 

By analyzing the data on the second category of teaching methods, the researcher found that even an abstract and 
practical subject like music is permeated with technology and software. Li (2020) suggested that the heterogeneous of 
teaching media has progressively become a trend in music teaching. On this part, it is necessary to progress an online 
music teaching platform. 
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According to analyze the third category, it can be seen that the current problems are aroused from external factors 
such as students' inability to play the piano, unstable internet, and lecturers' inability to hands-on teaching. Aboagye 
(2021) pointed that network instability causes students’ absenteeism, resulting in students not being part of lecturers' 
teaching plans. Atmojo (2020) stated that lecturers use personal time after class to do their best to help students in their 
studying process so as to achieve the desired outcome of the course. Researcher also discovered that after analyzing the 
last category of continuous assessment which used was the same as that applied in face-to-face classes. 

To sum up, the application of piano playing strategies in online piano proficiency courses has been described by lec-
turers with specific views. Osman (2020) points out that lecturers take classes through technology platforms and take 
full advantage of heterogeneous resources to fit the new classroom model. The strategies they use offer new chances for 
developing lesson plans, teaching methods, tools and assessment criteria. 
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