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  Abstract 
As "anthropocentrism" became an important research principle and guiding ide-
ology in the field of linguistics, language users, that is, "people", began to enter 
the research field of linguists. Whether people communicate smoothly or not is 
inextricably linked to those who are in dialogue, and human factors directly or 
indirectly affect whether the dialogue is smooth, successful and complete. As a 
research angle different from traditional Russian grammar and semantics, Russian 
pragmatics is no longer just about grammar, semantics and vocabulary, but focus-
es on the "unspoken meaning" revealed by discourse. The emergence of Russian 
pragmatics is based on the traditional theory of Russian linguistics itself on the 
basis of borrowing from Western pragmatics, and gradually forming a pragmatic 
theory system with Russian language behavior theory as the core and distinctive 
Russian characteristics. This paper analyzes the role of human factors in the four 
research scopes of Russian pragmatics: context, speech behavior theory, commu-
nicative cooperation principle, and politeness principle. 
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1. Introduction 

The term pragmatics comes from Greek (pragma), which means "behavior" and "action". This concept was first 
put forward by C. Morris, an American philosophical logician, in his work The Basis of Symbolic Theory in 1938. 
Pragmatics, as an independent discipline, was born in 1970s. The newly developed subject of pragmatics provides 
new ideas for some linguistic phenomena that cannot be explained by syntax and semantics. Modern pragmatics is 
often used to refer to "linguistic pragmatics" (лингвистическая прагматика). The research methods of western 
pragmatics are complicated and involve all levels of language, such as speaker's meaning and speaker's reference, 
deixis, speech act, implication or presupposition, premise, relevance theory, discourse meaning and so on. The 
Continental School of Europe also defined the research direction of pragmatics to a certain extent, and advocated 
that the content related to language understanding and use can be regarded as the research object of pragmatics.  
(Sun Shufang, 2002). 

The study of pragmatics in Russia can be traced back to 1930s, during which the thought of pragmatic speech ac-
tivity has changed from Л. П. Кубинскиймммм. In the late 40s, Russian linguist В. В.Виноградов wrote in his 
work Русский язык:грамматической учение о слове (1947) (Виноградов, 1947). After that, his students Н. Ю. 
Шведова divided the concept of modality into objective modality and subjective modality. The objective modality 
is the evaluation of the content, while the subjective modality is the complicated emotion that the speaker can gen-
erate from the content (Zhou Minquan, 2009). It can be seen that in this period, the Russian academic circles have 
taken into account the human factor when studying the language corpus, but the concept of "pragmatics" has not 
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been put forward. From 1970s, Russian linguists began to pay attention to pragmatic phenomena. In 1973, Н. 
Арутюнова of the Institute of Linguistics of the Soviet Academy of Sciences introduced in detail the discussion of 
presupposition by western scholars such as G. Frege, O. Ducrot and J. Lyons. (Арутюнова, 1973). In addition, she 
talked with Ю. Д. Апресян, Ю. С. Степанов, Т. В. Булыгина. (Wu Aihua, 2001). In the second half of 1980s, 
Russian linguists did not choose to copy the relevant theories of western pragmatics. On the contrary, they chose to 
combine the characteristics of Russian and learn from the theories of relevant western scholars, find out a new di-
rection of analysis from a large number of Russian language materials, make them highly concise, form their own 
theories, and innovate constantly. From then on, they entered the research stage with the purpose of explaining the 
use of Russian (Zhou Minquan, 2009). 

Russian pragmatics mainly studies context, speech act theory, communicative cooperation principle, politeness 
principle, etc. These research scopes can't be separated from human factors. After all, pragmatics is the study of the 
additional meaning of human actions and words in the real context, that is, "the implication". It can be said that the 
figure is ringing the discourse trend in the real context. If both the speaker and the addressee abide by certain prin-
ciples so that the dialogue can proceed smoothly without interruption, then such a conversation will be successful. 
This paper will discuss the role of human factors in communication from four aspects: context, speech act theory, 
communicative cooperation principle and politeness principle. 

2. Russian pragmatics research scope 
Next, this part will explain the role of human factors in communication from four aspects in turn. 

2.1 Context 

It is an indispensable topic in the study of pragmatics. In a narrow sense, context is the contextual relationship of 
language, that is, the position of a corpus in a dialogue or an article. Broadly speaking, context includes specific 
communication scenes, objective reality and background. Usually, conversations take place at a specific time, place 
and background with people as communicative subjects, that is to say, people, as the helm of conversations, control 
the progress of discourse flow. Therefore, people, the main body of communication, play an important role in it, so 
we must consider these specific factors clearly. Specifically, the communicative subject needs to have similar 
knowledge level and intelligence factors, and the two sides have similar mastery of the language. Moreover, the 
communicative subject must have the synopsis (background) of this dialogue, otherwise it is easy to say something 
wrong. Because real speech is a dynamic and developing linear language flow, there must be grammatical, seman-
tic or cohesive relations between each sentence. If a China person talks about a dream of red mansions to a Russian 
who has not been exposed to Chinese, the language spoken by China people can't be understood by the other party 
under such circumstances, and the Russian people don't have any knowledge in this area, so the dialogue can easily 
be terminated. This kind of communication is not successful. 

Context also includes three kinds of nonverbal points: first, background; The second is situational knowledge; 
Third, the degree of mutual understanding between the communicating parties (Zhou Minquan, 1991). Background, 
in most cases, this refers to common sense, that is, people's general universal consensus on the objective world. For 
example, you don't go to work on weekends, expand with heat and contract with cold, and you should sleep at night. 
It is based on these common sense that people's communication will go on smoothly without ambiguity. In addition, 
the background knowledge also includes the social and cultural customs of different countries. When talking with 
people from other countries, we should pay attention to knowing the cultural norms of that country in advance, re-
ducing communication errors and avoiding misunderstanding. Situational knowledge refers to what people who 
participate in this specific communication must know in advance. Including the occasion, time and theme of the 
dialogue, and the social role and status of each participant. Speakers should make their words conform to the com-
municative theme as much as possible. For example, in the above-mentioned example, under normal circumstances, 
it is very easy to talk about a dream of red mansions to Russians rashly, but when this conversation takes place in 
class, it is very normal, because this occasion in class is what the professor doesn't understand, and the Chinese 
teacher's knowledge about a dream of red mansions to Russians is a kind of teaching content. The degree of under-
standing between the two sides means that the communicators get to know each other, which not only requires both 
sides to share this knowledge, but also needs to know in advance that the other side also has this knowledge. This 
factor plays an important role in dialogue, because it is the basis for communicative parties to reason in context. For 
example, in a hot and humid closed environment, A and B are talking. A says: здесь очень душно (It's very stuffy 
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here.) B then answers: Я закрою окно (I will open the window). This dialogue and action are successful commu-
nication, because in this case, although the speaker does not explicitly state his own requirements, both parties can 
tacitly understand each other's meaning and can accurately make the action that the other party wants. On the con-
trary, if B just says да, очень душно (Yes, very stuffy.) or unmove, in this case, the two sides have not reached an 
agreement and the dialogue is not very successful. 

It can be seen that the people involved in the dialogue play an important role. The language level and knowledge 
level of both parties are equal, and they know in advance the occasion, time and background of the dialogue and the 
customs and culture of the country where the conversation object is located, so it can be said that the participants in 
the dialogue consciously consider the "context" factor. 

2.2 Speech Act Theory  

Speech act theory is one of the cores of pragmatics research, including the communication parties, the commu-
nication time and place, that is, the communication between the two parties takes place here at this moment. These 
four aspects are interdependent and constitute the factors of speech act theory in pragmatic research. Without both 
parties, there is no way to talk about communicative behavior, let alone verbal behavior. If a single sentence is 
listed: На полу большенет воды (There is no more water on the floor). But if this happens in a conversation be-
tween two people, then it means Погода прекрасная, мы можем гулять на воздухе без зонта. (The weather is 
fine, we can walk outdoors without an umbrella). Therefore, speech act theory refers to the speaker's expression of 
his implication through words, which is an indirect way of expression. People play an important role in the dialogue. 
One party makes a request in a tactful way, and the listener can judge quickly, which is the key to a smooth dialo-
gue. This requires that each of us should have pragmatic awareness, and we should not only think about other 
people's words from the perspective of grammar and vocabulary. 

Арутюнова hosted a seminar on the theme “Speech Action Language” (Язык речевых действий) in May 1993. 
The participants had a heated discussion on this issue. Interestingly, the proceedings of the conference paid atten-
tion to the special speech action of "silence" (молчать), and five papers in the proceedings of the conference ana-
lyzed the meaning that "silence" can represent and convey in different situations. Here, it is necessary to consider 
the situation that the mute is the subject of communication, because in this case, the mute can't participate in com-
munication by speaking, but can only choose gestures, sign language or expressions to communicate, which is also 
a way for people to participate in communication, and can also be included in the scope of pragmatics research. 
Арутюнова once said, "Silence is the highest form of communication and a pure way to express or convey psy-
chological feelings and feelings." (Арутюнова, 1994). According to her point of view, silence is a meaningful va-
cancy speech act (нулевой речевой акт). From the perspective of traditional linguistics, silence is meaningless, 
because the speaker has nothing to say and there is nothing to study. However, if we consider the role of human 
factors in communication, that is, when we consider speech acts, silence does not mean that we have not spoken (не 
говорить). On the contrary, silence already represents speaking in communication situations: disagreement, no 
answer, no information and no information. The prerequisite for silence to have these meanings is to be in a dialo-
gue. Without this statute, it is meaningless (Zhou Minquan, 2010). In real communication situations, silence often 
represents an answer. For example, when the boss says to his subordinates: Есть ли у вас еще какие-нибудь 
мысли по этой прагрмамме? (Do you have any other thoughts on this program?) If the subordinates are silent, in 
this case, we can think that there is no difference between them. In such a scenario, "silence" means consent. People 
in communication adopt a silent way of answering, which can usually be regarded as giving their own answers, 
which requires the other party to make a reasonable and flexible identification. It can be said that only people can 
sort out the information they need in complex situations. 

2.3 principles of communication and cooperation 

In order to make the dialogue go smoothly, American language philosopher Grice put forward a general principle 
that all participants should abide by: "cooperative principle", that is, when participating in a conversation, make 
what you say conform to the recognized purpose or direction of the conversation you are involved in (Suo Zhenyu, 
2000). 

Grice believes that the cooperative principles that people observe in conversation include four categories: A. 
Quantitative criteria: (a) what they say should contain the information needed for communicative purposes; (b) 
What is said should not contain more information than needed. B. Qualitative rule: Try to make what you say true. 
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(a) Don't say what you know is false; B) Don't say anything that lacks sufficient evidence. C. Relationship Rule: Be 
related. D. Mode criterion: be clear and clear. (a) Avoid obscurity; (b) Avoiding ambiguity; (c) Concise (avoid 
verbosity); (d) Being in good order (Jiang Wangqi, 2003). 

Theoretically speaking, communicators should abide by the above rules in order to make the dialogue go 
smoothly. However, from the actual effect, people often violate the norms in dialogue. This is because different 
speakers have different speaking purposes, and different occasions require different communication rules. There-
fore, sometimes the speaker is required to violate the cooperative principle to varying degrees. 

2.4 Politeness principle 

Grice's "cooperative principle" has encountered some problems in real life, which can't be well explained in spe-
cific situations. So the famous British scholar Leach and others put forward the "politeness principle" according to 
the actual needs, including six principles: Tact, generosity, Approbation, Modesty, Agreement and Sympathy. The 
famous Soviet linguist А. А. Акишина, И. И. ФАрпановская once explained the polite language of Russian in the 
book "русский речевой этикет". 

Politeness runs through every speech act and is necessary for a society and a nation's customs. In communication, 
the conversationalist should strive to be polite, civilized, humble and decent. In reality, there are too many exam-
ples of misunderstanding caused by improper use of words. Therefore, in actual communication, the speaker must 
pay attention to politeness. For example: 

-Простите, вы не могли бы помогать мне выполнить эту задачу? 
-Я бы с удовольствием помог, но сейчас у меня нет времени. 
In this conversation, both sides used polite expressions. Instead of using tough sentences, the questioner made a 

request directly to the respondent, but instead used subjunctive mood plus negation plus questioning, which was 
particularly polite and polite. The respondent didn't directly refuse the other party's request, first expressed his feel-
ings of wanting to help, and then chose "у меня нет времени" (I don't have time.) Although there is no mention of 
rejection, the implication of not accepting the request can be understood by both parties. Here, it is also the embo-
diment of the conscious use of politeness principle by both speakers. Therefore, it also requires every speaker to 
learn the politeness principle to ensure the smooth progress of the dialogue, otherwise it is easy to form an embar-
rassing situation. 

3. Summary 
It has been several decades since the development of Russian linguistics, from the beginning when the concept of 

"pragmatics" was not explicitly put forward, to the borrowing of western theories to the development of pragmatics 
which accords with the Russian language. It can be seen that Russian pragmatics has been constantly improving. In 
pragmatics, people are the key factor that affects the smooth and normal dialogue, and the implied meaning in 
pragmatics is caused and changed by human factors. Through the discussion in this paper, we can know that human 
factors interact and restrict with context, speech act theory, communicative cooperation principle and politeness 
principle. In actual conversation, people will be influenced by the context, so choose the appropriate words to com-
plete the conversation, and remember not to say inappropriate words; In speech act theory, people express their il-
locutionary meanings through words and actions, so that the other party can understand their deep meaning, thus 
achieving their own goals; In the principle of communication, in theory, the conversationalists should abide by cer-
tain rules to ensure the smooth progress of the dialogue. However, in reality, people often don't fully abide by these 
principles, and sometimes they will tactfully express their illocutionary meanings by violating one of them, so that 
the dialogue won't appear stiff or come to an abrupt end. In the principle of politeness, people usually behave ap-
propriately, without disturbing or provoking each other rashly. There are certain polite expressions in Russian, 
which appear polite and appropriate, all because people who participate in the dialogue will consciously abide by 
the principle of politeness. To sum up, human factors can't be ignored in the research scope of Russian pragmatics. 
If the speaker's "implication" can't be understood, it's easy for the dialogue to go on smoothly. Therefore, we can't 
talk pragmatics without people, otherwise we can only analyze the grammar, vocabulary and semantics of the cor-
pus, and we can't realize the diverse meanings of words in the real context. 
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