The Educational Review, USA, 2022, 6(6), 209-212
https://www.hillpublisher.com/journals/er/
ISSN Online: 2575-7946
ISSN Print: 2575-7938

The Value of Collaborative Conflict Resolution in
Improving Student Achievement through a Review
of Current Research
Yanfeng Li
Individual Organizations, Jiangmen, Guangdong, China.

How to cite this paper: Yanfeng Li.
(2022). The Value of Collaborative Conflict Resolution in Improving Student
Achievement through a Review of Current
Research. The Educational Review, USA,
6(6), 209-212.
DOI: 10.26855/er.2022.06.004
Received: April 28, 2022
Accepted: May 25, 2022
Published: June 9, 2022
Corresponding author: Yanfeng Li,
Individual Organizations, Jiangmen,
Guangdong, China.

Abstract
There are barely any programs in schools today that educate students about conflict
resolution and conflict management. Many schools do not see the value of collaborative conflict resolution education. Isabu defined collaboration as a strategy to
deal with conflict under which the conflicting parties attempt to satisfy their goals
without making compromises instead and come up with a way to evaluate the differences that choose to leave them both better off. It attempts to address all parties’
concerns effectively. The goal is to find solutions to the conflict’s core cause acceptable to all parties rather than finding fault or assigning blame. Although this
strategy is not appropriate for all situations, it has the most beneficial effect on the
people involved when used accurately. Based on the review of current research,
this paper will analyze how collaborative conflict resolution training allows students to improve their academic performance.
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1. Introduction
Conflict commonly exists in people’s lives, studies, and work, and people are faced with conflict all the time, especially in school. “Conflict is a natural part of collective human experience…Conflict is present within our schools,
whether we like it or not. Educators must find ways to legitimize critique and controversy within organizational life”
(Uline C & Perez L, 2003). According to the Thomas-Kilmann Conflict Mode Instrument, there are five major styles of
conflict management—collaborating, competing, avoiding, accommodating, and compromising. In school, one of the
solutions to conflict in collaborative conflict resolution. Schools under diverse social circumstances, such as cultural,
language, and physical condition differences, can lead to conflicts. When children find themselves in precarious situations, confrontation with their classmates frequently escalates. School conflict happens in classrooms, cafeterias, libraries, school buses, playgrounds, and everywhere else where students gather. If conflict is uncontrolled, these phenomena will continue into adolescence, and peer competition will become more aggressive. The teachers need to provide
students with practical ways to resolve conflict in a non-violent way. This research paper describes the value of collaborative conflict resolution that positively impacts students through a review of current research and analyzes how they
affect student achievement.
“All students should be taught how to manage conflicts constructively by integrating training into the existing school
curriculum…because conflict resolution training has the potential to positively affect academic learning by equipping
students with interpersonal skills” (Stevahn, 2004). This study also mentions the effectiveness of negotiation skills in
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collaborative conflict resolution for students, which include: 1. Learning to listen to each other’s needs and potential
interests; 2. Allowing students to communicate and understand each other and develop creative solutions; 3. Helping
students to manage and improve conflict skills successfully; 4. Through collaborative conflict resolution sessions, students can better understand verbal and nonverbal aspects; 5. Developing interpersonal skills. The article also states experimental evidence of a substantiated link between collaborative conflict resolution training and improved academic
achievement. Based on the review of current research, this paper will analyze how collaborative conflict resolution
training allows students to learn to listen, learn to be valued and understood, learn to collaborate and problems solving,
and develop interpersonal skills to improve students academic performance.

2. Learn to Listen
An important aspect of collaborative conflict resolution is learning to listen. Through Ury’s presentation, “negotiation
is listening more and talking less. Listening to understand, listening to emotions behind the words. Listen from within
their frame of reference. Listening conveys respect. By listening, you show respect” (Ury, 2014). When there is a conflict, all parties need to listen to each other, such as actively participating in the conversation, not judging and being
patient, and not interrupting each other. Do not express opinions while the other person is speaking, and allow them to
finish their sentence. When both parties listen to the other, they can know what people want instead of guessing them
behind their backs. By listening, they can find a cooperative way to resolve conflicts.
Active listening is a compelling ability that applies to everyday life. It also promotes positive, open, and reassuring
communication. “The purpose of active listening is to understand the other person. Active listening can help reduce
conflict and enhance leadership” (Bommelje, 2003). When students learn to listen in their academic and daily life, they
learn to respect and understand each other. In the future, students will listen to various things in diverse situations, and
if they gain practical listening skills, they can quickly focus on the main point. By listening to each other's voices, they
can learn other people’s perspectives.

3. Learn to Valued and Understand
Collaborative conflict resolution teaches people to value and comprehend others. In school, the “causes of conflict
include the difference in perceptions, limited resources, poor communication network, overlapping authority amongst
others” (Isabu, 2017). In conflict, people often talk with a competitive tone, trying to win the argument. When there is a
conflict between two parties, it is usually accompanied by a misunderstanding. When both sides do not understand each
other’s intentions, they will not listen to each other’s points of view. In order to resolve the conflict, all parties need to
reduce this competitive mindset, not try to convince each other, and reduce preconceived judgments. All parties should
understand each other’s intentions and needs first. Understanding the conflict intentions of others can also strengthen
trust and empathy with each other. When each party understands the other party’s intentions, they can better understand
their views, opinions, and ideas. Doing this can also analyze the conflict event and help them clarify the main issues,
and at the same time, both parties will feel valued and understood.
When using collaboration to resolve conflict, students can accept the diversity of things when listening to the opinions or suggestions from others. Each one has their ideas, and each one has their perspective, and through other
people’s opinions, people can see the conflict from another perspective, which also brings some help to resolve the conflict. Accepting differences and uniqueness helps eliminate negative stereotypes and personal biases about different
groups. In addition, diversity helps students recognize and respect the cultural background of others is a tool to solve the
conflict. Students who learn to accept diversity in their future studies and lives will also have more options for solving
problems.

4. Learn to Collaborative and Problems Solving
Collaborative conflict resolution assists students in learning problem-solving. The collaboration focuses on coming
up with the most collaborative conflict resolution, which means each person can discuss their issues and make sure
everyone has an equal right to speak up. It also means listening carefully, exploring alternative solutions, and maintaining a non-threatening environment so everyone can feel confident expressing their concerns openly. The solution takes
everyone’s feedback into account, and usually, everyone is satisfied with the results. In Kurubanjerdjit, N. and
Nupap, S.’s research and experiment. The result shows that collaborative working allows students to improve their analytical, problem-solving, and teamwork skills based on a specific learning approach (Kurubanjerdjit, 2021).
Collaborative conflict resolution allows students to learn problem-solving skills. By communicating and expressing
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their ideas and taking advice from others equally, students need to learn and develop their solutions strategy. It is essential to develop students’ collaborative problem-solving skills. Current workplace circumstance needs people who can
solve unconventional problems and collaborate with others to solve them by sharing ideas and making efforts. Collaborative problem solving is an essential 21st-century skill for students because it has several advantages to independent
problem-solving. For example, various perspectives and experiences can be applied to find solutions, and team members can support and motivate each other, which increases the creativity and quality of solutions. However, collaboration can also quickly lead to communication problems, interpersonal conflicts, and inefficiencies if not managed well.
Therefore, students need to learn their communication knowledge skills to succeed in collaborative problem-solving in
the future.

5. Develop Interpersonal Skills
Conflict can elicit strong emotions, resulting in emotional pain, disappointment, and discomfort. If handled in an unhealthy way, it can lead to irreparable rifts and resentment. Whether students are experiencing conflict at home, work or
school, learning collaborative conflict resolution can healthily help students resolve disagreements and build stronger,
more rewarding relationships. Moreover, collaborative conflict resolution training can develop students’ interpersonal
skills through conflict events. Assessing 21st Century Skills: Summary of a Workshop (2010) states that improving
interpersonal skills allows the student to communicate effectively with people from different cultures, use a variety of
different techniques, collaborate with others, adapt to rapidly changing environments and conditions to perform tasks,
manage student work effectively, and acquire new skills and information on students own. When students learn and
become proficient in other conflict resolution skills, they can enhance interpersonal relationships by understanding,
respecting and valuing others and using communication skills to talk and listen to others. If students talk to each other
and discuss their needs, it allows the people to open up and communicate freely without any boundaries, allowing the
other person to explore their ideas better.

6. Conclusion
There are lots of benefits to collaborative conflict resolution, especially to students. In schools, conflict resolution
helps all the parties feel valued and understood and allows students to learn effective communication and listening skills.
Conflict resolution allows students to learn to cooperate, enhances cooperative behaviour, and encourages the acceptance of diversity and the development of problem-solving skills. Learning to collaborate on conflict resolution allows
students to have critical and creative thinking skills. Collaborative conflict resolution also encourages exchanging ideas
to produce thoughtful results, encourages team members to think outside their ideas, and develops a more profound understanding. Learning to resolve conflict solves problems, achieves goals, and strengthens interpersonal relationships.
“In research, indicate the right approach to conflict training enables students to learn, use, and develop more positive
attitudes toward conflict resolution and enhances academic achievement” (Stevahn, 2004). Therefore, a cooperative
conflict resolution training program can help students improve their grades and help them learn more skills to get along
with others in life.

References
Anderson, J. and Koenig National Research Council, Division of Behavioral and Social Sciences and Education, Board on Testing
and Assessment, Committee on the Assessment of 21st Century Skills. (2010). Assessing 21st Century Skills: Summary of a
Workshop. National Academies Press. Wright, O., & Wright, W. (1906). Flying-Machine. US Patent No. 821393.
Bommelje, R. K. (2003). Listening and Conflict leadership. The World Within the Words: Business Practice in Plain Language, 50.
Isabu, M. O. (2017). Causes and management of school-related conflict. African Educational Research Journal, 5(2): 148-151.
Kurubanjerdjit, N. and Nupap, S. (2021). Promoting Students Problem Solving and Teamwork Skills in Thai Undergraduates by
Applying Direct Problem-Based Learning Strategy. 2021 Joint International Conference on Digital Arts, Media and
Technology with ECTI Northern Section Conference on Electrical, Electronics, Computer and Telecommunication
Engineering, Electrical, Electronics, Computer and Telecommunication Engineering, 2021 Joint International Conference on
Digital Arts, Media and Technology with ECTI Northern Section Conference On, 346-349.
https://doi-org.ezproxy.tru.ca/10.1109/ECTIDAMTNCON51128.2021.9425730.
Mallick, A. (2020, May 26). Collaborative conflict resolution approach—advantages &amp; disadvantages. The Collaboration Effect.
Retrieved November 27, 2021, from
https://collabeffect.com/collaborative-conflict-resolution-approach-advantages-disadvantages/.

DOI: 10.26855/er.2022.06.004

211

The Educational Review, USA

Yanfeng Li
Mekelburg, D. (2000). From conflict to collaboration: beyond project success. Project Management Institute Annual Seminars &
Symposium.
Stevahn, L. (2004). Integrating conflict resolution training into the Curriculum. Theory Into Practice, 43(1), 50-58.
https://doi.org/10.1207/s15430421tip4301_7.
Uline, C. L., Tschannen-Moran, M., and Perez, L. (2003). Constructive conflict: How controversy can contribute to School
Improvement. Teachers College Record, 105(5), 782-815. https://doi.org/10.1111/1467-9620.00268.
Ury,W. (2014). The Power of Listening. Retrieved November 25, 2021, from https://www.tedxsandiego.com/transcripts/
2014-talks/william-ury/.

DOI: 10.26855/er.2022.06.004

212

The Educational Review, USA

